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Terms and definitions

Combined journey - an air journey operated by ORENAIR in combination with railway
journey Deutsche Bahn booked at the air ticket agency.

DB is a network of the German railways Deutsche Bahn Vertrieb GmbH.

Rail&Fly - is a ticket for railway transportation by the DB trains within the framework of the
project of combined air and railway journey. The passenger prints out his ticket either from the vending
machine at the railway station or online at AccesRail website (www.accesrail.com/checkin).

9B is the code of the carrier in the rail segment for reservation. This is a two-digit code of
AccesRail, the company which renders provider services to the network of German Railways DB.

QYG is a code of any railway station in Germany which is served by DB and the railway stations
at Basel (Badischer Bahnhof) and Salzburg.

ZWY is a code of railway station in Belgium: Brussels-Midi, Liege-Guillemins.

Personal Pickup Number - is a number, which is generated when booking a combined journey
in GDS. This number is necessary for further printing the Rail&Fly ticket out from the vending machine
immediately before the railway journey.

Vending machine is aticket machine where passengers may print out railway tickets.

1 General information

This instruction regulates the reservation and ticketing of combined air and railway journey
operated jointly by ORENAIR (R2) and Deutsche Bahn (hereinafter referred to as DB). This instruction
also includes basic requirements to the procedure of the journey condition changes (change of the
journey date or refund for the whole journey or a segment).

1.1 Reservation and ticketing of the combined journey

The reservation of the combined journey is only available at the air ticket agencies/travel
agencies and in such GDS as Sirena-Travel, Amadeus, Galileo and Sabre. The ticketing to/from such
railway stations as Brussels-Midi and Liege-Guillemins is only possible in GDS Amadeus, Galileo and
Sabre.

Journeys should be issued on ORENAIR’s own stock, stock of TCH and BSP with 291
accounting code. The use of ORENAIR interline-partners’ stock is prohibited.

NB: Passenger’s ticket itinerary receipt issued after completion of the reservation and combined
journey ticketing procedure does not give right to travel by railway. For this purpose he needs to print
Rail&Fly ticket online at the website AccesRail (www.accesrail.com/checkin) or by using vending
machines before the trip on the train. (Section 3 « Printing Rail&Fly»)

1.2 Rail&Fly ticket

Validity of reservation and Rail&Fly ticket

Rail&Fly tickets are valid on the day of arrival in Germany and the following day and the day of
departure from Germany and the day before.

Rail &Fly ticket shall be printed out by the passenger not earlier than 72 hrs before departure.
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Rail&Fly ticket is valid for the railway journey by the Deutsche Bahn trains from/to German
airport to/from any railway station in Germany as well as the railway stations in Basel (Badischer
Bahnhof) and Salzburg and also railway stations in Belgium: Brussels-Midi and Liege-Guillemins.

Rail&Fly ticket is valid for trips by the following trains:

1 Product class ICE: ICE (Intercity-Express), ICE Sprinter (a separate supplement is payable).

2. Product class B: IC (Intercity), EC (Eurocity); night trains D-Nacht, EN and CNL (a separate
supplement is payable).

3. Product class C: IRE (Interregio-Express), RE (Regional-Express), RB (Regionalbahn) and S-
Bahn.

If German airport of departure has no direct connection to the DB railway network, passengers
can use the Rail&Fly documents to travel to the nearest railway station. Rail&Fly ticket also grant
passengers a right to use services provided by DB transfer partners (Annex 5).

The validity of reservation is defined by conditions of application of the appropriate tariff.

Rail&Fly ticket is not valid:

- on motorail trains (AutoZug), excursion, special charter or Thalys trains on national or
international routes, or on international CNL, TGV and Railjet trains;

- on non-Federal railway lines and for trips to the sea;

- for journeys on routes inside a transport association (departure and destination stations are
within the area of validity of a transport association tariff). However, the foregoing exclusion is not
applied to the transfer routes defined in Annex 5 in connection with inbound journeys (into the transport
association area) to the departure airport and outbound journeys (out of the transport association area)
from the arrival airport.

The crossing of border between Germany and Belgium during the transportation to stations
Brussels-Midi and Liege-Guillemins is only allowed for Rail&Fly on direct trains of ICE class
originating from/terminating at Aachen station in Germany. In this case a change is allowed - if the
schedule permits, the passenger can be transported to Aachen railway station by another DB train and
then change from his train to the train of ICE class.

1.3 Seat reservation in the train

The reservation is made by a passenger via DB Travel Centers or at the DB website
www.bahn.com in case of seat availability and for additional cost.

Seat reservation is mandatory for:

1 The City Night Line (CNL) trains. The price for the seat in a seated, sleeping or luxury car
varies between 10 Euro* and 105 Euro*. The passenger can make a seat reservation for a CNL train and
pay an extra charge in DB sales agencies or via DB website www.bahn.com

2. The ICE Sprinter trains. The amount of an extra charge is 11,50 Euro* in the 2nd class and
16,50 Euro* in the 14 class. The reservation fee is included in the extra charge. The payment can be
made in DB sales agencies or via DB website www.bahn.com

Seat reservation is 4,5 Euro* per seat in any other train.

*amount of extra charge and reservation fee are effective on a date of release and can be changed
without notification. Please check the changes at www.bahn.com

ORENAIR recommends passengers to make seat reservations in all types of trains.
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1.4 Documents for railway journey

The passenger should have the following documents for railway journey:

1 Printed ticket Rail&Fly (must be printed online at the website AccesRail
(www.accesrail.com/checkin) or picked up from a vending machine for long-distance trains at the
railway station or airport before the railway journey);

2. Itinerary receipt of e-ticket issued by the air ticket agency when combined journey is ticketed;

3. Identity Document (passport).

The Pickup Number without printed Rail&Fly does not grant right to travel by DB train.

2 Reservation of combined journey
2.1 Reservation classes

The air transportation of passengers is performed by the carrier R2. The railway journey from/to
German airport to/from any railway station in Germany, railway stations in Basel (Badischer Bahnhof)
and Salzburg and to railway stations in Belgium: Brussels-Midi and Liege-Guillemins is performed by
the carrier 9B.

All railway stations of Germany as well as railway stations in Basel (Badischer Bahnhof) and
Salzburg shall have the code QYG.

The railway stations of Belgium: Brussels-Midi and Liege-Guillemins shall have the code ZWY.

The reservation of R2 segments is to be made according to the applied fare rules. The code of the
first class reservation for 9B segment is F; code of the second class reservation for 9B segmentis Y. The
combination of the reservation classes of R2 and 9B carriers is as follows:

9B R2
F C/W
Y Y/B/H/LIVIN/SIEIQ

NB: For air transportation in business and economy-comfort class only the 1 class of railway
transportation is ticketed.

2.2 Reservation procedure

The reservation procedure is described in the following annexes to this Instruction:

- Annex 1-Reservation/refund/exchange in Sirena Travel and itinerary receipt (p.17-31);

- Annex 2 - Reservation in Amadeus and itinerary receipt (p.32-42);

- Annex 3 - Reservation in Galileo and itinerary receipt (p.43-48)

When booking R2/9B journey you should remember that 9B segments are not issued for infants
under 2 years.

The railway segment for journey to German airport must be booked for the date of departure. In
this case railway ticket will be valid on the date and before the date of departure from Germany. For
railway travel from German airport to any railway station in Germany and also to Basel (Badischer
Bahnhof) and Salzburg as well as to railway stations in Belgium: Brussels-Midi and Liege-Guillemins
railway segment must be booked for the date of arrival to Germany. In this case railway ticket will be
valid for travel on arrival date and the following day.
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The time of the railway journey in booking is hypothetical because QYG is a code of any railway
station in Germany as well as the railway stations in Basel (Badischer Bahnhof) and Salzburg; ZWY is a
code of railway stations in Belgium: Brussels-Midi and Liege-Guillemins. The passenger may find
correct schedule of DB trains in DB Travel Centre, DB-licensed travel agency or at DB website:
www.bahn.com (English) or www.bahn.de (Deutsch).

NB: When booking tickets for ORENAIR flights it is necessary to fill in passenger contact
information according to the point 2.3.8 «General rules for carriage of passengers, baggage and cargo of
JSC «Orenburg airlines» pursuant to which the Airline shall not be liable for any failure to inform the
Passenger about changes in the schedule, airport of departure/arrival, flight cancellation or changes in
any other flight characteristics in the following cases:

- the Passenger has failed to provide correct contact information (telephone number, e-mail

and etc.) at the moment of booking,

- the Carrier was unable to contact Passenger due to the provided information after at least
one try to call by given telephone numbers (addresses, etc.), including the case when Passenger
provided incorrect contact information.

In these cases the Airline will not reimburse the Passenger for losses caused by such failure to

inform.

2.3 Personal Pickup Number

The passenger needs personal Pickup Number for further picking up the Rail&Fly ticket from
the vending machine for long-distance trains. The passenger should print his/her ticket before a railway
journey.

If there are several railway segments (outbound and inbound) in the reservation, then each
segment corresponds with one personal Pickup Number. It means that a passenger has to print two
railway tickets Rail&Fly. However, it should be remembered that a railway ticket may be printed out not
earlier than 72 hrs before departure.

If there are several passengers in the reservation, each passenger is given a personal Pickup
Number. It means that a passenger may print his Rail&Fly ticket at any railway station of departure.

In case the system failed to generate a Pickup Number you should send a message to the e-mail
address info@accesrail.com. In the letter you should describe a problem in detail. Attached screenshots
are desirable. The language of correspondence should be English.

NB: It is necessary to inform passenger of his/her personal Pickup Number. It is recommended
to specify a Pickup Number(s) on the itinerary receipt (Section 2.3.1). The passenger will be unable to
print Rail&Fly ticket without a Pickup Number by using vending machines for long-distance trains.

2.3.1 Personal Pickup Number on the itinerary receipt

It is highly recommended that the Pickup Number shall be in the field «<Endorsement» on the
itinerary receipt. However, the Pickup Number is not transmitted automatically by the system and it is
necessary to fill it in manually.

To insert information in the field «<Endorsement» one should use the command FE in order to
insert the text:

FE VALID ON R2/9B
To modify existing FE element it is necessary to use the command:
FE//PSPT 563342312
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Example from Amadeus:

19//ITKT PICKUP NBR 150953433/448543780

>rt

- TST AXR RLR ---
RP/MOWR227AD/MOWR227AD OB/SU 24AUG12/1140Z YZ8ONT
MOWR227AD/03500B/24AUG12
1.SNIRNOV/ALEX'Y MR
2 R2775Y 15SEP 6 OMSDUS HK1 1205 1305 15SEP E R2/0DCLFC
3 9B3093 Y 15SEP 6 DUSQYG HK1 1600 1700 15SEP E
4 9B3106 Y 22SEP 6 QYGDUS HK1 0900 1000 22SEP E
5 R2 776 Y 22SEP 6 DUSOMS HK1 1430 0130 23SEP E R2/0DCLFC
6 AP MOW 99999 - AMADEUS RUSSIA HELPDESK - A
7 TK XL26AUG/MOWR227AD
8 SSR ADTK 1A R2-0775/22SEP12 BY 31AUG/1112Z OR CNL
9 SSR ADTK 1A R2-0776/29SEP12 BY 31AUG/1112Z OR CNL
10 SSR OTHS 9B HK/ PSGR INFO TO PRINTOUT SEE
WWW.BAHN.DE/RAILANDFLY
11 SSR OTHS 9B HK/ TICKETS CAN ONLY BE PRINTED 72 HOURS PRIOR
TO EACH DEPARTURE
12 SSR FOID R2 HK1 PPPS87654321
13 SSR FOID 9B HK1 PPPS87654321
14 SSR ADTK 1A R2-0775/15SEP12 BY 31AUG/1136Z OR CNL
15 SSR ADTK 1A R2-0776/22SEP12 BY 31AUG/1136Z OR CNL
16 SSR MAAS 9B HK1 TKT PICKUP NBR 150953433 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S3
17 SSR MAAS 9B HK1 TKT PICKUP NBR 448543780 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S4
18 FHE PAX 291-6128996782
19 FE PAX *M*R2/9B ONLY TKT PICKUP NBR 150853433/448743780/S2-5
20 FM *MrO
21 FO 291-6128996782MOW24AUG12/00117165/291-61289967823E1
22 FP PAX O/INVOICE+/CASH/S2-5
23 FV PAX R2/S2-5
*SP 24AUG/OBSU/MOWR227AD-YZ7VHP

Example of itinerary receipt with Pickup Number in the field «<Endorsement»:

ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

AMADEUS RUSSIA HELPDESK DATE: 14 AUGUST 2014
MALY GOLOVIN 5 AGENT: 0000
MOSCOow NAME: SNIRNOV/ALEX Y MR
1ATA : 000 00000
TELEPHONE: 99999
ISSUING AIRLINE ORENAIR
TICKET NUMBER ETKT 291 6140635373
FORM OF IDENTIFICATION PASSPORT PS87654321
Edition 3 Revision 0
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BOOKING REF : AMADEUS: YZ89NT, AIRLINE: R2/0DCLFC

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA BAG ST

OMSK TSENTRALNY R2 775 Y 15SEP 1205 YEE12M 15SEP 20K OK

DUESSELDORF ARRIVAL TIME: 1305

DUESSELDORF 9B 3093 Y 15SEP 1600 YEE12M 15SEP 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

RATLWAY GERMA ARRIVAL TIME: 1700

RATLWAY GERMA 9B 3106 Y 22SEP 0900 YEE12M 15SEP 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

DUESSELDORF ARRIVAL TIME: 1000

DUESSELDORF R2 776 Y 22SEP 1430 YEE12M 15SEP 20K OK

OMSK TSENTRALNY ARRIVAL TIME: 0130

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU
GAVE FOR REFERENCE AT RESERVATION TIME

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT:
HTTPS://BAGS.AMADEUS.COM?R=YZ89NT&N=SNIRNOV

ENDORSEMENTS  : R2/9B ONLY TKT PICKUP NBR 150853433/448743780
PAYMENT CASH

FARE CALCULATION OMS R2 X/DUS 9B QYG567.95 9B X/DUS R2
OMS567 .95NUC1135.90END ROEO0.801126 PD

XT3 000Y67 6RA14 4DE
AIR FARE EUR 910.00
TAX RUB 3000CP PD 260zz PD 1120XT
TOTAL RUB 3000

NOTICE

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE

SUBJECT TO CONDITIONS OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY
REFERENCE. THESE CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER.

THE ITINERARY/RECEIPT CONSTITUTES THE “PASSENGER TICKET®" FOR

THE PURPOSES OF ARTICLE 3 OF THE WARSAW CONVENTION, EXCEPT WHERE THE
CARRIER DELIVERS TO THE PASSENGER ANOTHER DOCUMENT COMPLYING WITH THE
REQUIREMENTS OF ARTICLE 3.

NOTICE

IF THE PASSENGER"S JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN
A COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION MAY
BE APPLICABLE AND THE CONVENTION GOVERNS AND IN MOST CASES LIMITS THE
LIABILITY OF CARRIERS FOR DEATH OR PERSONAL INJURY AND IN RESPECT OF
LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY"™ AND F“NOTICE OF
LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY"™ AND F“NOTICE OF
BAGGAGE LIABILITY LIMITATIONS".
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3 Printing Rail&Fly

Due to the fact that the Rail&Fly ticket should be printed by passenger not earlier than 72 hrs
before the travel, it’s desirable to print it shortly before the journey by DB train so that any requests for
changes can be still dealt with. This is connected with the fact that after the ticket is printed it gets status
“FLOWN”, which complicates any potential changes to the ticket.

For convenience of passengers there are two variants of printing Rail&Fly:

- Online at the website AccesRail www.accesrail .com/checkin
- Using vending machines for long-distance trains.

For return trip the passenger can choose another option of printing railway ticket that differs
from the option used for inbound trip.

When passenger uses one of the proposed options of printing, the other variant automatically
becomes unavailable.

NB: The ticket to Belgian stations may only be printed online at the website AccesRail
www.accesrail .com/checkin, the printing of tickets by means of vending machines is unavailable.

3.1 Online printing of ticket at the website AccesRail

The railway ticket can be printed online by passenger using his/her own computer and cannot be
printed in DB Travel Center. To print railway ticket online it’s necessary to:
Go to the website www. accesrail .com/checkin;
Insert a name and number of itinerary receipt or booking number (PNR);
Choose a passenger;
Check the information;
Choose an option for receipt of online ticket: railway ticket will be sent to the passenger’s
e-mail address or will be opened in browser;
6. Print out the ticket.

a s DR

If the passenger finds out incorrect data in the ticket, he/she shall contact air ticket/tourist agency
which will contact AccesRail to solve this issue. All communications with AccesRail shall be in
English. It’s recommended to copy e-mail to AccesRail to ORENAIR e-mail agent@orenair.ru. The
ticket cannot be reissued manually in DB Travel Center.

If the passenger loses his/her ticket printed online, he/she has to log in again at AccesRail
website and print the railway ticket.

NB: Inform passengers about URL of AccesRail where they can print online ticket
www.accesrail .com/checkin

3.2 Printing of ticket using vending machines

The Rail&Fly ticket should be picked up from the vending machine for long-distance trains.
There are about 5600 vending machines, which can be found in the majority of main German railway
stations as well as in the regional ones. The list of stations with vending machines for long-distance
trains is available at www.bahn.de/iataagents

The Passenger should take the following steps to print the ticket:

- choose the language (German, English, Spanish or French);

- follow step by step from “All offers - Ticket collection” / “Gesamtes Angebot - Fahrkarte
abholen” to “Rail&Fly”;
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- it is necessary to enter a personal Pickup Number.

It is possible to print tickets for several passengers one by one, using different Pickup Numbers.

NB: In case the passenger has 2 Pickup Numbers - one for outbound and the other for inbound
journey, such passenger should print a ticket for the inbound journey ONLY before his railway journey.

The detailed description of this process is shown in Annex 7.

3.3 Problems with vending machines

Difficulties with the use of vending machines

The passenger may get detailed description of each step choosing a button “Help”. The
passenger may also ask local DB Travel Center staff for assistance. There are guides for use of vending
machines for long-distance trains or DB service staff at many large stations.

There are no long-distance vending machines at the railway station of departure

If there are no vending machines at the departure station, the passenger should buy a ticket to
the nearest station equipped with a vending machine, where he may print the Rail&Fly ticket and start
his journey. A list of stations is available at the website: www.bahn.de/iataagents

Vending machine is out of order or vending machine is in order but the system cannot find a
passenger’s Pickup Number

There are several vending machines at the majority of railway stations. The staff of the Service
Center DB and Travel Centers DB may also help to solve the problem. If all vending machines at the
station are out of order and there is no Travel Center DB or vending machine is in order but the system
cannot find a passenger’s Pickup Number, the passenger should take the train and inform train attendant
about the problem.

The train attendant will provide the passenger with payment receipt (“Fahrpreisnacherhebung”),
which will serve as a substitute for aticket, and specify the Pickup Number on that document.

After the flight, the passenger should immediately contact ticket agency/travel agent where the
combined journey was originally booked to make a refund using payment receipt.

The refund procedure is described in Section 4.2.

4 Change of journey conditions/refund
4.1 Change of journey conditions
Air ticket is issued, Rail&Fly ticket is not printed

It is necessary to make relevant changes in air and railway segments and reissue the itinerary
receipt. If a new Pickup Number was generated during ticket reissuance, it is necessary to inform
passenger about it. The Rail&Fly will be printed online with new data. Any changes to the conditions
are made according to fare rules and may imply penalties.

Air ticket is issued, Rail&Fly ticket is printed

If the Rail&Fly was initially printed by vending machine, it’s necessary to make relevant
changes in flight segments, remove flight segments and reissue itinerary receipt. To make relevant
changes in Rail&Fly, the passenger shall contact Travel Center DB, he/she shall have new itinerary
receipt and originally printed Rail&Fly.
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If railway ticket was printed online, it is necessary to contact AccesRail to change status of
railway segments. It’s recommended to copy e-mail to AccesRail to ORENAIR e-mail
agent@orenair.ru. After the change in status of railway segments the itinerary receipt can be reissued
and the passenger can print railway ticket with new data online at the website AccesRail.

Any changes in conditions are made in accordance with the fare rules and may imply penalties.

Change in conditions of carriage ticketed in different systems:

1 Ifthe air ticket is issued in GDS «Sirena-Travel» on the Airline Control Council of Settlement
(ACCS)-TCH stock, the necessary changes can be done in any authorized agency or its subagent.

2. If the air ticket is issued in GDS «Sirena-Travel» on R2 stock, the passenger should apply to
the authorized ORENAIR agency (with access to R2 session in GDS «Sirena-Travel»).

3. If the air ticket is issued in GDSs: Amadeus, Galileo, Sabre on the Airline Control Council of
Settlement (ACCS)-TCH stock or BSP stock, the passenger should apply to the agency where a ticket
was originally issued. In case it is not possible, the passenger should apply to the authorized ORENAIR
agency, which will communicate with ORENAIR operators and issue MCO for an amount of
charges/penalties, as well as if there are no seats of the relevant fare on the re-issuance date, MCO for an
amount of upgrade. In case the passenger applies to the authorized agency other than the agency where a
ticket was originally issued, the Deutsche Bahn railway journey will not be valid. The refund for
Deutsche Bahn segment is not possible.

4. The air tickets can be refunded in the agency where they were originally issued.

4.2 Refund

Voluntary refund

The refund for wholly or partially used air carriage is received according to the rules of the
used fare. The penalties may be charged.

The refund for wholly or partially used railway journey is done according to the rules of the
used fare. The penalties may be charged.

Refund for railway journey in cases, described in Subsection 3.3

In case all vending machines at the station are out of order or it is not possible to print Rail&Fly
ticket (system cannot find relevant Pickup Number), ORENAIR will refund additionally paid fare by
payment receipt (“Fahrpreisnacherhebung”). The passenger has to apply to the agency which initially
booked combined journey with the following documents:

- original payment receipt (“Fahrpreisnacherhebung”);

- itinerary receipt of air ticket;

The agent should forward scanned copies of documents mentioned above and also the following:

- reservation number and fare calculation;
- completed register from Annex 4

to the e-mail a.samohina@orenair.ru

If agent works in BSP, it’s necessary to fill in Refund Application, attach scanned documents
mentioned above and indicate the Pickup Number.

The original documents and completed registry from Annex 4 must be forwarded to the
following address: Accounting Revenue Department, JSC «ORENAIR», Airport, Orenburg district,
Orenburg region, Russian Federation, 460049.

NB: Agent may refund the relevant sums only after ORENAIR’s approval.
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The refund only for railway segment is not possible.

5 Important contacts

5.1 For agents
1. ORENAIR contacts
-general questions about combined journeys
tel.: +7 3532 676-507
e-mail: agent@orenair.ru

-questions about reservation
tel.: +7 3532 541-344
e-mail: gds@orenair.ru

-questions about fares
tel.: +7 3532 676-734

e-mail: e.niklyaeva@ aviaren.ru

-questions about refund
tel.: +7 3532 676-550
e-mail: a.samohina@orenair.ru

2. AccesRail contacts

- Pickup Number is not generated
e-mail: info@accesrail .com

tel: +001-514-733-4962

fax: +001-514-733-5541
(Communication in English)

3. Deutsche Bahn contacts
-general questions
tel.:+49 1805-10-11-11

5.2 For passengers

ORENAIR contacts:

8 800-700-00-56 (calls within Russia are free)

+7 3532 67-66-44 (international calls are charged according to the fares of local providers)

www.orenair.ru

In case of delay or train cancellation, the passenger may complete “Passenger Rights
Form”/“Fahrgastrechte Formular” available in train, at the station or online at:
www.bahn.de/i/lview/GBR/en/services/passenger rights/passengers-rights-online-form.shtml and submit
it directly to Service Center Fahrgastrechte, 60647 Frankfurt am Main, Deutschland.

Head ofthe Department of Organisation of Air Transportation Sales Olga Biryukova
« » 2014
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Annex 1

Reservation/refund/exchange in Sirena Travel and itinerary receipt

The booking is created for 3 passengers (one adult, one child aged from 2 to 12 years and

one infant (under 2 years of age).

NB: Direct agents using R2 stock have to make reservation in GDS in R2 session.

1 Display screen of seats available at the airline flight:

10MCXAN1905~

OMC(P®) XAW(OE) 19MAN13 BC=
1. P2 C9 39 X9 L9 N9 H9 A9 B9 OMCXA 0430

2. 34-AAWN J7 C7 D7 17 S3 03 Y7 B7 OMCUPM 0910
M7 U7 P7 K7 H7 L7 Q7 T7 =
E7 N7 X7 R7 GO VO =
J7 C7 D7 17 S5 02 Y7 B7 1MPMXAN 1145
M7 U7 K7 H7 L7 Q7 T7 EO =
NO XO RO GO VO =

3. U i J7 C7 D7 17 S3 03 Y7 B7 OMCWPM 0650
M7 U7 P7 K7 H7 L7 Q7 T7 =

J7 Cl D7 17 S5 02 Y7 B7 WPMXAA 1145
M7 U7 K7 H7 L7 Q7 T7 EO =

2. Book the required quantity of seats:

CTATYC:HOB, KM! =
990HI P2990HI016 OHMP14 I  (P2009954 fOHI ,P0®)=
1 P2-785 E 19MAN13 OMCXAM HC2 0430 0530 OHI 3=
-0330/19MAN13/A (MO BPEMEHW OHM)!
A 73532676507=

0530

0930

1240

0710

1240

738

320

320

320

320

10:

00

- 30

50

3=

a=

3=

3. Display screen of seat availability for Deutsche Bahn journey from airport of arrival to
any railway station in Germany OYG:

1XAMQYG1905»
XAN(AE) QYG(AE) 19MAM13 BC=

1.198B YEWUL F4 Y4 XAA(2YC 1300
2.198 -3501 F4 VY4 XAMQYG 1400
3.19B -3502 F4 VY4 XAFtQYG 1500
4.19B -3503 F4 VY4 XANCAO 1600
5.19B -3504 F4 VY4 XANOYC 1700
6.198 -3505 F4 Y4 XAMOYC 1800
7.19B -3506 F4 Y4 XANOYC 1900
8.19B -3507 F4 VY4 XAFtQYG 2000
9.19B -3508 F4 Y4 XANgYC 2100
10.198 -3509 F4 Y4 XANOYB 2200

1400
1500
1600
1700
1800
1900
2000
2100
2200
2300

XAT
XAT
xaT
XAT
XAT
xaT
XAT
XAT
xaT
XAT

RPRREPRRRRRRR

2=
3=
a=
2=
2=
3=
3=
a=
3=
3=

4. Book necessary quantity of seats. At all times it’s necessary to check correspondence
ofbooking classes of one carrier with booking classes of other carrier (Section 2.1)

CTATYC:HOB,KM!=
990HI P2990HI016 OHMP14 Il (P2009954,0HI ,P®) =
1 P2-785 E 19MA13 OMCXA HC2 0430 0530 OHI 3=
2 9B-3500 Y 19MA/13 XAAC>YC TT2 1300 1400 MUC 3E
TN-1655/04EK12/A (MO BPEMEHW OHM)|
A 73532676507=
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The time of railway travel is hypothetical. The passenger can learn schedule of DB trains in DB
Travel Center in DB ticket offices or at the website: www.bahn.com.

5. Display screen of seats available for Deutsche Bahn journeys from any railway station

in Germany OYG to airport of departure:
1QYGXAH2 605"

QYG (AE) XAW(AE) 26MAMN13 BCE

1. 9B -3511 F4 Y4 QYGXAN 0400 0500 XAT 1 00 oE
2. 9B -3512 F4 VY4 QYGXAft 0500 0600 *aT 1 00 3E
3. 9B -3513 F4 VY4 QYGXAN 0600 0700 4T 1 00 oE
4. 9B -3514 F4 VY4 QYGXAM 0700 0800 XAT 1 00 3E
5. 9B -3515 F4 Y4 nYCXA 0800 0900 KAT 1 00 °E
6. 9B -3516 F4 Y4 nYCXAl 0900 1000 XaT 1 00 oE
7. 9B -3517 F4 Y4 nyoxAl 1000 1100 XOT 1 00 °E
8. 9B -3518 F4 VY4 QYGXA/ 1100 1200 XAT 1 00 oE
9. 9B -3519 F4 Y4 aycxAM 1200 1300 XAT 1 00 3E
10. 9B -3520 F4 Y4 QYGXAM 1300 1400 xaT 1 00 oE
11 . 9B -3521 F4 Y4 QYGXAM 1400 1500 *aT 1 00 3E
12. 9B -3522 F4 Y4 AYCXAN 1500 1600 XoT 1 00 oE
13. 9B -3523 F4 Y4 aycxAll 1600 1700 XOT 1 00 oE
14 . 9B -3524 F4 Y4 QYGXAft 1700 1800 *AT 1 00 oE
15. 9B -3525 F4 Y4 QYGXA/ 1800 1900 XoT 1 00 oE
16. 9B -3526 F4 Y4 QYGXAft 1900 2000 4T 1 00 oE
17. 9B -3527 F4 Y4 QYGXAN 2000 2100 XAT 1 00 oE
18 . 9B -3528 F4 Y4 QYGXAM 2100 2200 XaT 1 00 3E

UAC! b IIII

Note: The rail segment for journey to airport of Germany shall be booked for the same date as the
departure. In this case railway ticket will be valid the day before the departure and on the day of
departure from Germany. Forjourney from German airport to any railway station in Germany and
also to Basel and Salzburg rail segment shall be booked at the date of arrival in Germany. In this
case rail ticket will be valid for journey on day of arrival and the following day.

6. Book necessary quantity of seats. Booking classes of one carrier must correspond with
booking classes of the other.

CTATYC:HOB ,KM I=
990HI P2990HI016 OHrP14 Il (P2009954,0HI ,PO)E
1 P2-785 E 19MAN13 OMCXAM HC2 0430 0530 OHI 3=
2 9B-3500 Y 19MA13 XAI®QYG TT2 1300 1400 MUC 3=
3 9B-3511 Y 26MAN13 QYGXAM TT2 0400 0500 MUC 3=
1-1655/04[0EK12/A (0 BPEMEHW OHIM)!
A 73532676507=

7. Display seats available at the Airline’s flight:

1XANOMC2605-P2~

XAN(AE) OMC(P®) 26MAN13 BC= .
1. P2 0 A4 C9 39 X9 U9 N9 H9 B9 E9 XANOMC 0700 1800 738 6:00 3=

8. Book necessary quantity of seats:
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CTATYC:HOB, KM! =

990HI P2990HI016 OHIP14 Ul

1 P2-785 E 19MAM13
2 9B-3500 Y 19MA13
3 9B-3511 Y 26MAI13
4 P2-786 E 26MAN13

fnnesssoapeki2/a (Mo
A 73532676507=

OMCXAM HC2 0430
XANG6YC TT2 1300
MYCXAN TT2 0400
XAMNOMC HC2 0700
BPEMEHUW OHIM)E

(P2009954,

Quality Management System
Company Standard «Instruction for
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OHF ,P®)=
0530 OHI
1400 MUC
0500 MUC
1800 OHF

3E

3=
3=

9. Insert passenger data (adults). Passenger category AAT must be indicated

gTEST

CTATYC:HOB,KM!=

990HI P2990HI016 OHIP14 U

1 TEST/IVAN

1 P2-785 E 19MAN13
2 9B-3500 Y 19MAW13
3 9B-3511 Y 26MAN13
4 P2-786 E 26MAI13

[reless5/704aEK12/A (MO
A 73532676507=

OMCXAM HC2 0430
XAMOYC TT2 1300
OYBXAI TT2 0400
XANOMC HC2 0700
BPEMEHU OHIM)E

IVAN 121088+M/P®/MNCN9 65321569/150516*AAT»

(P2009954 ,0HI ,P0®)=
120KT88(M)/15MANL16/NCN/P#/965321569*AAT

0530 OHI 3=
1400 MUC 3=
0500 MUC 3=
1800 OHI 3=

10. Insert passenger data (child 2-12 years). Passenger category PBI" must be indicated.
-TEST MARK 150807+M/P®/MCN965321569/151017 *PBI'»

CTATYC:HOB=

990HI' P2990HI016 OHIP14 U

1 TEST/IVAN
2 TEST/MARK
1 P2-785 E
2 9B-3500 Y
3 9B-3511 Y 26MAI13
4 P2-786 E 26MAI13
TJI-1655/04[0EK12/A (MO
A 73532676507=

19MAN13
19MAN13

OMCXA HC2 0430
XAFtQYG TT2 1300
MYCXAM TT2 0400
XAMOMC HC2 0700
BPEMEHU OHM)|

(P2009954 ,0HI ,P0®)=
120KT88(M)/15MAN16/NCN/P#/965321569*AAT
15ABro7(mM)/150KT17/N0CN/P®/965321569*PbI

D:
0530 OHI 3=
1400 MUC 3=
0500 MUC 3=
1800 OHI 3=

11. Insert passenger data (child under 2 without seat). Passenger category PMT" must be

indicated

-TEST ANNA 1510il+X/P®/MNCN965321569/151017 *PMI"

CTATYC:HOB=

990HI P2990HI016 OHIrP14 Ul

1 TEST/IVAN
2 TEST/MARK
3 TEST/ANNA

1 P2-785 E 19MAM13
2 9B-3500 Y 19MA@13
3 9B-3511 Y 26MAN13

4 P2-786 E 26MA13
TN-1655/04EK12/A (MO
T- 1 A 73532676507=

CO-

OMCXAM HC2 0430
XAMOYC TT2 1300
OYCXAN TT2 0400
XAMOMC HC2 0700
BPEMEHU OHM)|

(P2009954 ,0HI ,Pd)=
120KT88(M)/15MAN16/NCMN/PO/965321569*AAT (+3):
15ABr07(M)/150KT17/MNCN/P0/965321569*PEI  (-1):
150KT11(X)/150KT17/MNCN/P#/965321569*PMI  (-1):

0530 OHI 3=
1400 MUC 3=
0500 MUC o=
1800 OHI 3=

1 WHOT R2 TT1 OMCXAN P2-785/19MA#13 TEST/ANNA 150CT11-

2 WHOT R2 TT1 XAWOMC P2-786/26MA13 TEST/ANNA 150CT11-

12. Contact information of passenger (telephone number) must be
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9A# 3532676700"

CTATYC -HOB=

990HI P2990HI016 OHIP14 Ul (P2009354 ,0HTI ,P0)=
1 TEST/IVAN 120KT88(M)/15MAN16/MNCN/P®/965321569*AAT (+3)
2 TEST/MARK 15ABro7(M)/150KT17/MNCN/P®/965321569*PEl (-1)
3 TEST/ANNA lSOKTll()K)/15E)KT17/I'ICH/P¢/965321569*PMr D
P2-785 E 19MAN13 OMCXAW HC2 0430 0530 OHI 3=
9B-3500 Y 19MAN13 XAHQYG TT2 1300 1400 MUC 3=
9B-3511 T 26MAN13 {rysXAl TT2 0400 0500 MUC 3=
P2-786 E 26MAN13 XANOMC HC2 0700 1800 OHI 3=
TN-1 655704 JEK1 2/A (N0 BPEMEHW OHM)A BB HWMOMHHHBX
T- 1 A 73532676507=

2 A 3532676700=
CO- 1 WHOT R2 TT1 OMCXA/ P2-785/19MAN13 TEST/ANNA 150CT11- 1

2 WHOT R2 TT1 XANOMC P2-786/26MA/13 TEST/ANNA 150CT11- 1

A WNPE
nonon

13. Save inserted data with command EO: statuses of flight segments are changed,
Pickup number is generated for subsequent printing of tickets in vending machines on the territory
of Germany.
CTATYC:=

990HI P2990HI016 OHIP14 29HOA12 14:58 Wl (P2009954,0HI,Pd)
1 TEST/IVAN 120KT88(M)/15MAN16/MNCN/P®/965321569*AAT (+3)
2 TEST/MARK 15ABr07(M)/150KT17/NCMN/P®/965321569*P6l (-1)
3 TEST/ANNA 150KT11(X)/150KT17/MNCN/P®/965321569*PMI (-1)
P2-785 E 19MAN13 OMCXAM HK2 0430 0530 OHI 3=
9B-3500 Y 19MA13 XAFtQYG HK2 1300 1400 MUC 3=
9B-3511 Y 26MA/13 NYCXAA HK2 0400 0500 MUC 3=
P2-786 E 26MAA13 XAMOMC HK2 0700 1800 OHI 3=
TN-1655/04[EK12/A (N0 BPEMEHW OHI)1
T- 1 A 73532676507=
2 A 3532676700=
MHOT R2 HK1 OMCXA/ P2-785/19MAN13 TEST/ANNA 150CT11- 1
MHOT R2 HK1 XAMOMC P2-786/26MAN13 TEST/ANNA 150CT11- 1
COMP 9B HK1 XANAYC 9B-3500/19MA13 TKT PICKUP NBR 679907798 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 =
4 COMP 9B HK1 OYCXAW 9B-3511/26MAN13 TKT PICKUP NBR 680140367 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 =
5 COMP 9B HK1 XAMQYG 9B-3500/19MAN13 TKT PICKUP NBR 680211822 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2 =
6 COMP 9B HK1 <2YCXA/l 9B-3511 /26MAN13 TKT PICKUP NBR 680259625 OBTAIN TICKET
YACTb

B WN PR

COo-

WN P

COMP 9B HK1 XAMQYG 9B-3500/19MAM13 TKT PICKUP NBR 679907798 OBTAIN
TICKET PRIOR BOARDING TRAIN FROM SELF SRVICE MACHINE - 1, where 679907798
is Personal Pickup Number, the passenger must be notified about. It is to be indicated on itinerary
receipt in the field «Endorsement»

Note: After the booking is complete, except Pickup Number there is a hyperlink to website
AccesRail www.accesrail.com/checkin, where passenger can print his/her Rail&Fly online.

14. Automatically calculate PNR
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*K475BB

O®OPM/IEHVE BWNETA LOWBNUABTr4T"MBA4A] TANM-NTNMUT=

TAP/®bI HALBABKWN CEOPbI/,ELOI'I BCEIo
001 AAT 25515.00 0.00 1178.00 26693.00
001 PBI 15310.00 0.00 1178.00 16488.00
000 PMF 2555.00 0.00 0.00 2555.00
45736.00 PYB=

1. AAT 01 OMC/P2/XAl 12757.50 (EEBg/1.00) ESALE1M1 Tn:

2. 02 XAWN/9B/QYG  (0O1) ESALEIM1 Tn:

3. 03 QYG/9B/XA kYHEW=9 12757.50 (EMiBIfl/1 .00) ESALE1M1 TN:

4. 04 XAW/P2/0MC  (03) ESALEIM1 Tn:

5. PBEl 01 OMC/P2/XAll V=1rf>1>bl=51 7655.00 ) 3 0O ESALEIM1/CN40 TN

6. 02 XAH/9B/QYG  (01) ESALEIMI/CN4O TN

7. 03 QYG/9B/XAW UrbEMall 7655.00 WO + 0O ESALEIMI/CN4O TN

8. 04 XAW/P2/0MC  (03) ESALEIMI/CN4O TN

9. PMI 01 OMC/P2/XAl 1277.50 B 3 ©O ESALEIMI/ZINSO Tn:
10. 02 XAWN/9B/QYG  (0O1) ESALEIM1/1IN90 Tn:
11. 03 QYG/9B/XAI =N Bo @ 2 00 ESALEIMI/ZIN9O Tn:
12 . 04 XAN/P2/0MC  (03) ESALEIMI/ZIN9O Tn:

OUEHKA MNPOWNA YCMNEWHO. YTOYHWTE HOMEPA NMACCAXWPOB/CEIMEHTOBr

15. Insert Pickup Number in in the field “Endorsement” of ticket for adult passenger
and child aged from 2 to 12 years with individual seat.

3C1N1NPOYTKCT67 99077 98/6801403 67

CTATYC:HE COXP=
990HI P2990HI016 OHIP14 29HOA12 14:58 | (P2009954 ,0HI,P®)
1 TEST/IVAN 120KT88(M)/15MAN16/MCN/P®/965321569*AAT (+3)
2 TEST/MARK 15ABr07(M)/150KT17/NCN/P®/965321569*PbIr (-1)
3 TEST/ANNA 150KT11(X)/150KT17/MNCN/P®/965321569*PMI (-1)
1 P2-785 E 19MAN13 OMCXAN HK2 0430 0530 OHI 3=
2 9B-3500 Y 19MA/13 XAFtQYG HK2 1300 1400 MUC 3=
3 9B-3511 Y 26MAM13 QYGXAH HK2 0400 0500 MUC 3=
4 P2-786 E 26MA13 XANOMC HK2 0700 1800 OHI 3=
TN-1655/04EK12/A (MO BPEMEHW OHIME
T- 1 A 73532676507=
2 A 3532676700=
MHOT R2 HK1 OMCXAM P2-785/13MAN13 TEST/ANNA 150CT11- 1 =
MHOT R2 HK1 XAMOMC P2-786/26MAN13 TEST/ANNA 150CT11- 1 =
COMP 3B HK1 XAFtQYG 9B-3500/13MAN13 TKT PICKUP NBR 679907798 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 =
4 COMP 9B HK1 QYGXAlt 9B-3511/26MA/13 TKT PICKDP NBR 680140367 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 =
5 COMP 9B HK1 XAWQYG 9B-3500/19MAM13 TKT PICKDP NBR 680211822 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2 =
6 COMP 9B HK1 QYGXAH 9B-3511/26MAN13 TKT PICKDP NBR 680259625 OBTAIN TICKET

COo-

WN P
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3C1N2NPOYTKCT680211822/680259625"

CTATYC:HE COXP=
990HI P2990HI016 OHMP14 29HOA12 14:58 I (P2009954,0HI rPY)
1 TEST/IVAN 120KT88(M)/15MAN16/MCN/P®/965321569*AAT (+3)
2 TEST/MARK 15ABro7z(mM)/150KT17/NCN/P®/965321569*Pblr (-1)
3 TEST/ANNA 150KT11(X)/150KT17/MNCN/P®/965321569*PMI (-1)
P2-785 E 19MAN13 OMCXAN HK2 0430 0530 OHI 3E
9B-3500 Y 19MAM13 XAMQYG HK2 1300 1400 MUC 3E
9B-3511 Y 26MA/13 QYGXAft HK2 0400 0500 MUC 3E
P2-786 E 26MA13 XAAOMC HK2 0700 1800 OHI 3=
TN-1655/04[]EK12/A (MO BPEMEHWU OHM)]
T- 1 A 73532676507=
2 A 353267 6700E
MHOT R2 HK1 OMCXA/ P2-785/19MAN13 TEST/ANNA 150CT11- 1 E
MHOT R2 HK1 XAMOMC P2-786/26MAN13 TEST/ANNA 150CT11- 1 E
COMP 9B HK1 XAHQYG 9B-3500/19MAN13 TKT PICKUP NBR 679907798 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 E
4 COMP 9B HK1 <2YCXAN 9B-3511/26MAM13 TKT PICKUP NBR 680140367 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1 E
5 COMP 9B HK1 XAHQYG 9B-3500/19MA13 TKT PICKUP NBR 680211822 OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2 E
6 COMP 9B HK1 QYGXAH 9B-3511/26MAN13 TKT PICKUP NBR 680259625 OBTAIN TICKET

D wNPR

COo-

W NP

YACTb
16. Print ticket for adult and child aged from 2 to 12 years of age with individual seat.
Page down with F9 till ticket image will appear at the screen.
ggéﬁiHy BAAHKW:E ) o )
TEKYWWA TN BUNETA:- W ' TEKYWWA TN MCO: TEKYWWN TN KBUTAHLUWW :HSlafcrfe

ECNM BNAHKW YCTAHOBJ/IEHb MPABWNIbHO, BLISBOBUTE NUCTAHWE BMNEPEA.E
NN CMEHWTE BNAHKW COOTBETCTBYWWWM 3ANPOCOM (W =4 W 4 W NPOAONKUTE PABOTY=
NNCTAHVEM BNEPEL.

F9

ABUWAKOMMAHWA NOATBEPAWNA ONEPALWO O®OPMNEHWA SNEKTPOHHOIO BUNETA.=
BbI30BUTE MNEYATb KBUTAHUMW TEXHONOMUMYECKOW KNABUWEWN <BMEPEA>=

Ticket for adult passenger

ECTb [JAMbUWE BCTABbTE B/AHK CEPUS | 12430039793
P2009954  OAMUIUA MACCAKWPA: TEST/IVAN MR=
PSP965321569E

ORENBURG RU OTMNP/HA3H/ARRIVAL/DEPRT :0MS/OMSE

291 2430039792  [AHHHE BPOH./BOOKING DETAILS: K475W 1HE

B OBMEH HA Kol TYPA=

NEPBOW. BbIAAH/ORIGINALLY ISSUED: E

OMSK (omMs) R2 785 E 19MAY 0430 OK ESALEIM1 19AUG 20K
HANOVER (HAD) 9B 3500 Y 19MAY 1300 OK ESALEIMI 19MAY 19AUG 20K
GERMAN RAIL (QYG) 9B 3511 Y 26MAY 0400 OK ESALEIMI 25MAY  19AUG 20K
HANOVER (HAD) R2 786 E 26MAY 0700 OK ESALEIMI 19AUG 20K
OMSK (OMS)E

R2\9B ONLY/679907798/680140367 1EUR==

40.50RUB=

®OPMA OMNNATH/FORM OF PAYMENT: CASH=
PACYET TAPW®A/FARE CALC: OMSOMSEUR630RUB25515 (1EUR=40 .50RUB)HAJR2DEEUR6 .47RUB=
2620YEUR7 .50RUB304RAEUR15.09RUB612E

TAPU®/FARE: EUR630.00 RUB25515E
CBOP/CHARGE: RUB1178XTE
OBlWAA CYMMA/TOTAL SUM: RUB26693 »3BM2430039792E
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Ticket for child aged from 2 to 12 years of age

43181 .00RUB CBOPbl nP=0.00RUB BP=0.00RUB=NOV 12=

PSP965321569=

ORENBURG RU OTMNP/HA3H/ARRIVAL/DEPRT :0MS/0MS=

291 2430039793  [AHHHE BPOH. /BOOKING DETAILS: K475W 1H=

B OBMEH HA Kof TYPA=

NEPBON. BH/AAH/ORIGINALLY ISSUED: =

OMSK (oMS) R2 785 E 19MAY 0430 OK ESALEIM1/CN40 19AUG 20K
HANOVER (HAD) 9B 3500 Y 19MAY 1300 OK ESALEIMI/CN40 19MAY 19AUG 20K
GERMAN RAIL (QYG) 9B 3511 Y 26MAY 0400 OK ESALEIMI/CN4O 25MAY 19AUG 20K
HANOVER (HAD) R2 786 E 26MAY 0700 OK ESALEIMI/CN40 19AUG 20K
OMSK (OMS)=

R2\9B ONLY/680211822/680259625 1EUR==

40_50RUB=

®OPMA OMNNATHI/FORM OF PAYMENT: CASH=
PACYET TAPW®A/FARE CALC: OMSOMSEUR37 8RUB15310(1EUR=40 .50RUB)HAJR20YEUR7.50RUB=
304RAEUR15.09RUB612DEEURG .47RUB262=

TAPNO/FARE: EUR378.00 RUB15310E
CBOP/CHARGE: RUB1178XT=
OBUWAA CYMMA/TOTAL SUM: RUB164 88 ~3BM2430039793=

17. Shut down by command EO.
18. As children under 2 years of age are carried by rail free of charge without ticketing,
ticket must be printed only for the Airline’s segment.
In this example 111>3::1.4
Ne3 *1

BbIEPAHB BNTAHKW :=

TEKYWAN TUN BWUAETA: WY TEKYWWAA TUN MCO: TEKYWAN TWUN KBUTAHUWWN:3J3g=
ECNMN BNAHKW YCTAHOBJ/IEHb MPABW/bHO, BbLIBOBUTE JNIMCTAHWE BMEPE].=

nnn CMEHWTE BNAHKW COOTBETCTBYWWAM 3AMNPOCOM (S~AEIES) W MPOLAONXUTE PABOTY=
NUCTAHWEM BNEPE].

F9
ABUAKOMMAHWA NOATBEPAWNA ONEPALWO O®OPMNEHWA SNEKTPOHHOIO BUNETA.=
BLI3OBWUTE MEYATb KBUTAHUWM TEXHONOMUYECKOW KNABWWEN <BMNEPEL>=

Ticket for infant:

P2 990NG 0016 OATA/DATE: 29 NOV 12=
P2009954  OAMUIUA MACCAXWPA: TEST/ANNA MS INF150CT11=
PSP965321569E

ORENBURG RU OTMNP/HA3H/ARRIVAL/DEPRT :0MS/0MS=

291 2430039794  [AHHLE BPOH./BOOKING DETAILS: K475W 1H=

B OBMEH HA Kol TYPA=

NEPBON. BLWAH/ORIGINALLY ISSUED: =

OMSK (omS) R2 785 E 1OMAY 0430 NS ESALEIM/INOO 19MAY 19MAY NO=
HANOVER (HAD) R2 786 E 26MAY 0700 NS ESALEIM/IN9O 26MAY 26MAY NO=
OMSK (omS) =

REF-RECALC 1EUR=40.50RUB=

®OPMA OMNJATbH/FORM OF PAYMENT: CASH=
PACYET TAPW®A/FARE CALC: OMSHAJR2EUR27RUB1095(1EUR=40 .50RUB)HAJOMSR2EUR27RUB=

1095=

TAPU®/FARE: EUR54.00 RUB2190=

CBOP/CHARGE: =

OBlWASA CYMMA/TOTAL SUM: RUB2190 »3BbM2430039794=

2190.00RUB CBOPbH MP=0.00RUB BP=0.00RUB=
HE 3ABYAbTE 3ABEPWWTb AWANOT WAW NEYATL KBUTAHUWUMWWw W W W &

19. Shut down by command E.
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P2 990NG 0016 FIATA/DATE: 29 NOV 12=
P2009954 OAMUANA MACCAKMPA: TEST/AHHA MS INF150CT11=
PSP965321569E
ORENBURG RU OTNP/HA3H/ARRIVAL/DEPRT :OMS/OMSE
291 2430039794  [JAHHLIE BPOH. /BOOKING DETAILS: K475W 1H=
B OBMEH HA Kofi TYPAE
NEPBOM. BHAAH/ORIGINALLY ISSUED: =
OMSK D) R2 785 E 19MAY 0430 NS ESALEIM/IN9O 19MAY 19MAY NO=
HANOVER (HAD) R2 786 E 26MAY 0700 HS ESALEIM/IH90 26MAY 26MAY NO=
OMSK (oms) =

REF-RECALC 1EUR=40.50RUB=

®OPMA OMNNATH/FORM OF PAYMENT: CASHE
PACYET TAPW®A/FARE CALC: OMSHAJR2EUR27RUB1095(1EUR=40.50RUB)HAJOMSR2EUR27RUB=
1095=

TAPH*/FARE: EUR54.00 RDB2190E
CBOP/CHARGE: =
OBUWAA CYMMA/TOTAL SUM: RUB2190 »3BM2430039794E

2190 .00RUB c6opbl np=o0.oosaB EP=0.00saB=

ONEPALNA 3ABEPUWEHA
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<f£
MAPLIPYT-KBUTAHLUMSA SNEKTPOHHOIO BUMETA/ CsL017EM 51117
ELECTRONIC TICKET PASSENGER ITINERARY/RECEIPT

OAO "OpeHbyprckne aBnanmuun" (ORENAIR), 460049 Poccusi, OpeHbyprckasi o6nactb, OpeH6yprckuii painoH, AaponopTt
JSC "ORENAIR", Airport, Orenburg district, Orenburg region, Russia, 460049

e-mail: intershop@ orenair.ru

www.orenair.ru

NEPEJATOUYHAS HAAMUCH/OTPAHUYEHUS KOJ TYPA/rOUR CODE MYHKT OTMPABNEHNA/ OATA VI MECTO BblAUN/
ENDORSEMENTS/RESTRICTIONS HA3HAUEHWSA/ DATE AND PLACE OF ISSUE
COPY R2\9B ONLY/679907798/680140367 OSIIT/;NS/D/E)SI\I/INQION 990NG 29 NOV 12
1EUR=40.50RUB ORENBURG RBU

®AMUNUA NMACCAXUPA/NAME OF PASSENGER AOMN BUNETHI/ AAHHBIE BPOH./BOOK. DETAILS P20099S4 0016
PSP965321569 CONJUNCTION TICKETS K475VV 1H

TEST/IVAN MR

B OBMEH HA/IN EXCH. FOR

MAPWPYT MEPEBO3KN/ NEPE- PEAC/ KN/ fIATAIDATE  BPEMSA CTATYC BWA TAPU®A/ HEAEACTB  HEAENCTB  BAT
TRANSPORTATION ROUTE BO3UMK/ FLIGHT CLS suinera; STATUS FARE BASIS 40/ NOT MOCNE/NOT K/
CARRIER TIME VALID BEFORE VALID AFTER ALLOW
PRom OMSK (OMS) R2 785 E 19MAY 0430 OK ESALE1M1 19AUG 20K
' HANOVER (HAJ) 9B 3500 Y 19MAY 1300 OK ESALE1M1 19MAY 19AUG 20K
4 GERMAN RAIL (QYG) 9B 3511 Y 26MAY 0400 OK ESALE1M1 25MAY 19AUG 20K
/
S HANOVER (HAJ) R2 786 E 26MAY 0700 OK ESALE1M1 19AUG 20K
/
% omsk
TAPU®/FARE PACYET TAPU®A/
EUR630.00 FARE CALCULATION OVEVAMD 1245<UELIIEOMLIOIOVOUMOHUBUSOVLRWHA 'S/ SCRUBLII ECILB- QM T/ OIS BVLYKICL 2L BB I OOMRIMEDUB VST LT
SKB. B BA/IIOTE ON-
NATHI/EQUIV.FARE pd. RUB25515
cBoP
TAX/FEE/CHARGE RUB1178XT
cBoP ®OPMA OM/IATBI/FORM OF PAYMENT
TAX/FEE/CHARGE CASH
utoro/ HOMEP BUAETA/TICKET NUMBER
TOTAL RUB26693

291 2430039792

BHVUMAHWE: Bpems oTnpaBneHWs B 3/IEKTPOHHOM GuneTe yka3aHO MecTHOoe. Bpems BbisieTa yapTepHbiX peiicoB YTOUHAWTE HakaHyHe BblieTa y
Typoneparopa.

BAXHAA MH®OPMALUWUA: Ans noneta Bam Heo6xogum opuruHan nacnopTa ANs naccaxvpoB cTapwe 14 net, gns peteii - cBUAETeNnbCTBa 0O
POXAEHMUU.

Maccaxup, ono3faBWwnii KO BPEMEHW OKOHYAHUS perucTpauyuu, 3akaHumsawweics 3a 40 MUHYT 4O BbiNeTa, yka3aHHOro B 6unete, K nepeBo3ke Ha
LaHHbI peiic He gonyckaeTcs.

Bewwu, Haxogsdwmecs npu naccaxupe (py4yHas knafb) BeCOM [0 5 KI BXOAAT B HOpPMy GecnjaTHOro nposo3a Garaxa COOTBETCTBYlOLEro knacca
ob6CcnyxnBaHUs 1 paspelleHbl K NnepeBo3ke B casloHe BC, ecnu ux rabaputbl He npesbiwaT 45x35x15 cm.

YBEOOMNEHWE: K nepeBo3ke, nmellweld NyHKT Ha3HaYeHUA UM OCTAHOBKY He B CTpaHe oTnpaB/iieHUs, MOXeT ObiTb NpumMeHuma Bapwasckas
KOHBeHLMs. BapwaBckoil KOHBeHL el B 60MbLWMHCTBE C/yyaeB OrpaHMyYnBaeTCs OTBETCTBEHHOCTb NepeBO3YMKa, M yCTAHABAUBAKTCA WHble IMMUTBI
OTBETCTBEHHOCTM MepeBO3YMKA 3a CMepTb WAMW YyBeYbs naccaxupa W 3a yTpaTy WM noBpexjeHue Garaxa, 4em Ha nepeBo3Ky, koTopas no
onpegeneHnto aToili KoHBeHUun He ABnseTcsa "MexayHapofHOW nepeBo3koii”. CMoTpuTe Takxe "/3BeljeHne naccaxvpa Mex/ayHapogHoro peiica o6
orpaHMyYyeHun OTBETCTBEHHOCTM" 1 "YBegoMNeHne 06 orpaHN4YeHU OTBETCTBEHHOCTM 3a 6arax”.

YCNnoBuUA OOFOBOPA: T[lepeBo3ka W Apyrne npegoctaBnsieMble NepeBO3YNKOM YCAYrM MNOAUYMHATCA nNpasunam, YTBEpPXAEHHbIM B
YCTaHOB/IEHHOM MopsiAke aBnakomnaHuei. O3HAKOMUTLCA C 3TUMMW MpPaBUaMU MOXHO B /1060M Oochuce nepeBO3unMKa WM Ha caiiTe aBMakoMMnaHuu
www.orenair.ru Bce nHble ycN10BUS NepeBO3kN, He yKka3aHHble B nMpaBuiax nepeBo3ynka, PerympyroTcs B COOTBETCTBMMU C 3aKOHO4aTeNnbCTBOM P® 1
NOAYMHSIOTCA YC/I0BWAM U npaBuiiaM NepeBO3KM, KOTOpPble BK/OYEHbl B [aHHbI 3/M1E€KTPOHHbLIA 6GMNET MOCPeACTBOM CCbIIKM HA HUX, a Takxe
npaBusiaMm MPUMEHAEMOro Tapuda, sSiIBAAIWNXCS HEOTbEeMIEMON YacTblo goroBopa. bonee noApoGHYD MHGOPMALUIO MOXHO MOMyYUTb B oducax
npogaxun ORENAIR (OAO "OpeH6yprckue aBnanuHun") unm Ha cainTe aBmakoMnaHuy www.orenair.ru

N9 BAWEIO YA4OBCTBA PEKOMEH/AYEM COXPAHATH MAPLWPYT-KBUTAHLUWIO U MOCALOUHBIA TAOH A0
KOHLIA MOE3/KN

ATTENTION: The departure time shown is local. You shall check up departure time for charter flights at your tour operator before the flight.
IMPORTANT INFORMATION: To fly, passengers need to present their original passports (or birth certificates for children).

Passengers reported late for check-in, which is completed 40 minutes before departure time shown on the itinerary/receipt will be denied boarding the
flight.

Passengers may take some small articles of baggage into cabin (handbag etc.) which can be carried in the cabinwithin the limit of free baggage
allowance without any Carrier's liability for these articles. Maximum weight of one article should not exceed 5 kg with maximum size of 45x35x15 cm.
Only one article is allowed on board as cabin baggage.
NOTICE: If the passenger's journey involves an ultimate destination or stop in a country other than the country of departure the Warsaw Convention
may be applicable and the Convention governs and in most cases limits the liability of carriers for death or personal injury and in respect of loss of or
damage to baggage. See also notices headed "Advice to International Passengers on Limitation of Liability" and "Notice of Baggage Liability
Limitations".
AGREEMENT PROVISIONS: Transportation and other services provided by the Carrier shall be regulated by the rules approved in accordance with
the established procedure. You can receive information about these rules in any agency of the Carrier or on the web-site of the air-company
www.orenair.ru All other terms of transportation not indicated in the general rules of carriage by air are regulated in accordance with the laws of the
Russian Federation. More detailed information can be found in the sales agencies of ORENAIR (JSC "ORENAIR") or on the web-site of the
air-company www.orenair.ru.

TO SAVE TIME, WE RECOMMEND PRINTING THIS RECEIPT AND SAVE IT AND BOARDING PASSES TILL

THE END OF YOUR TRAVEL.
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MAPWPYT-KBUTAHUNA SNEKTPOHHOIO BUNETA/ <U\
ELECTRONIC TICKET PASSENGER ITINERARY/RECEIPT

OAO "OpeHbyprckne aBnanmuun" (ORENAIR), 460049 Poccusi, OpeHbyprckasi o6nactb, OpeH6yprckuii painoH, AaponopTt
JSC "ORENAIR", Airport, Orenburg district, Orenburg region, Russia, 460049

e-mail: intershop@ orenair.ru

www.orenair.ru

OrrMbyrreckue ABMANMHUAN

NEPEJATOUYHAS HAAMUCH/OrPAHUYEHUS KOJ TYPAITOUR CODE NYHKT OTMPABNEHUS/ [OATA VI MECTO BblAUN/
ENDORSEMENTS/RESTRICTIONS HA3HAUEHUS/ DATE AND PLACE OF ISSUE
COPY R2\9B ONLY/680211822/680259625 OSIE/;AgD/EOSI\I/INgTION %ngg)\l?ongEHgyPlrzCKME A
1EUR=40.50RUB ORENBURG RU

®AMUNUA MACCAXUPA/MAME OF PASSENGER [ON. BUNETbI/ AAHHBIE BPOH /BOOK. DETAILS P2009954 0016
PSP965321569 CONJUNCTION TICKETS K475VV 1H

TEST/MARK MR CHD15AUGO07

B OEMEH HA/IN EXCH. FOR

MAPWPYT NEPEBO3KMN/ NEPE- PENC/ KN/ JATAIOATE  BPEMA CTATYC/ BUA TAPU®A/ HEJEMCTB  HEAEWCTB  BAT.
TRANSPORTATION ROUTE BO3YUK/ FLIGHT CLS BLINETA/ STATUS FARE BASIS 10/ NOT NOCNE/ NOT K/
CARRIER TIME VALID BEFORE VALID AFTER ALLOW
Prom OMSK (OMS) R2 785 E 19MAY 0430 OK  ESALEIM1/CN40 19AUG 20K
/
% HANOVER (HAJ) 9B 3500 Y 19MAY 1300 OK  ESALEIM1/CN40 19MAY  19AUG 20K
%' GERMAN RAIL (QYG) 9B 3511 Y 26MAY 0400 OK  ESALEIMI/CN40 25MAY 19AUG 20K
%' HANOVER (HAJ) R2 786 E  26MAY 0700 OK  ESALEIML/ICN4O 19AUG 20K
/
% owmsk
TAPUG/FARE PACYET TAPUGA/
EUR378.00 FARE CALCULATION
3KB. B BANIOTE ON-
NATBI/EQUIV.FARE pd. RUB15310
CBOP
TAX/FEE/CHARGE RUB1178XT
cBOP ®OPMA OMNATHI/FORM OF PAYMENT
TAX/FEE/CHARGE CASH
uToros HOMEP BUNETA/TICKET NUMBER

TOTAL RUB16488

291 2430039793

BHVMAHWE: Bpems oTnpaBfeHUs B 3/1€KTPOHHOM 6uneTe ykazaHo MecCcTHOe. Bpemsa BblieTa YapTepHbiX PeiicoB yTOYHANWTE HakaHyHe BbineTa y
Typonepartopa.

BAXHAA WH®OPMALWA: Ans noneta Bam Heo6xoaum opuruHan nacnopTa ANs naccaxupoB cTapwe 14 net, gns peteii - cBUAETENbCTBA O
poxaeHun.

Maccaxup, ono3gaBlWmnii KO BPEMEHN OKOHYAHWUS perucTpauuu, 3akaHumBatouielica 3a 40 MUHYT A0 Bbl/ieTa, yKka3aHHOro B 6uneTe, kK nepeBo3ke Ha
[aHHbI peiic He gonyckaeTcs.

Bewwu, Haxogawmecs npu naccaxupe (pydHas knafb) BecOom A0 5 kr BXxoAAT B HOpMmy 6GecnnaTHoro nposo3a 6araxa COOTBETCTBYHOLWEro knacca
ob6cnyxnBaHUs 1 paspelleHbl K nepeBo3ke B casioHe BC, ecnu ux rabaputbl He npesbiwaT 45x35x15 cm.

YBEOOMJ/IEHWME: K nepeBo3ke, UMelLWeli NYHKT Ha3HAYe€HUsS WAKM OCTAHOBKY He B CTpaHe OTnpaB/ieHUs, MOXeT 6biTb NpumMeHuma BapwaBsckas
KOHBEeHLMS. BapwaBckoil KOHBEHL el B 6OMbWMUHCTBE C/lyyaeB OrpaHMYNBaeTCA OTBETCTBEHHOCTb NepeBO3YNKa, M YCTAHABAUBAKTCA WHble IMMUTHI
OTBETCTBEHHOCTM MepeBO3YMKA 3a CMepTb WAMW YyBeYbS Naccaxupa W 3a yTpaTy WM noBpexjeHune Garaxa, 4em Ha nepeBo3ky, koTopas no
onpegeneHuto 3Toli KoHBeHUMN He ABnsieTcs "MexayHapoHOW nepeBo3koii”. CMoTpuUTe Takxe "/3BeleHne naccaxvpa MexayHapoaHoro peiica o6
OorpaHW4YeHWN OTBETCTBEHHOCTU" 1 "YBeAOMIIeHNe 00 orpaHNYeHUN OTBETCTBEHHOCTM 3a Garax".

ycnoBua OOTOBOPA: T[lepeBo3ka W pApyrue npepfoctaBisieMble MepeBO3YUKOM YC/YrM MNOAUYUHAIOTCA npaBuiaMm, YTBEPXAEHHbIM B
yCTaHOB/IEHHOM nNopsjke aBuakoMnaHuei. O3HAKOMUTBLCA C 3TUMKU NpaBuamMu MOXHO B /1l060M oduce nepeBO3yMKa WAM Ha cailTe aBMakomnaHum
Www.orenair.ru Bce uHble ycnoBus nepeBo3ku, He ykasaHHble B MpaBuiax nepeBo3ynka, PerynmpyloTcs B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P® 1
NOAYMHAOTCA YC/NOBUAM U NpaBuiiaM NepeBO3KM, KOTOPble BK/IOYEHbl B [aHHbI 3M1E€KTPOHHbLIA 6GUNET MocpeACTBOM CCbIIKM Ha HUX, a Takxe
npaBunaM npuMeHsemMoro tapuda, siBAAWNXCA HeoTbeMaeMoli yacTblo gorosopa. bonee noApo6HY0 MHGOPMaLMIO MOXHO MOAYYUTb B oducax
npogaxun ORENAIR (OAO "OpeHbGyprckue aBuanuHun") unm Ha cainTe aBmakoMnaHuy www.orenair.ru

ONA BALWEFO Y4OBCTBA PEKOMEHAYEM COXPAHATb MAPLWPYT-KBUTAHLMWIO U MOCALOUYHBLIN TANOH A0
KOHLA MOE3KW

ATTENTION: The departure time shown is local. You shall check up departure time for charter flights at your tour operator before the flight.
IMPORTANT INFORMATION: To fly, passengers need to present their original passports (or birth certificates for children).

Passengers reported late for check-in, which is completed 40 minutes before departure time shown on the itinerary/receipt will be denied boarding the
flight.

Passengers may take some small articles of baggage into cabin (handbag etc.) which can be carried in the cabinwithin the limit of free baggage
allowance without any Carrier’s liability for these articles. Maximum weight of one article should not exceed 5 kg with maximum size of 45x35x15 cm.
Only one article is allowed on board as cabin baggage.

NOTICE: Ifthe passenger's journey involves an ultimate destination or stop in a country other than the country of departure the Warsaw Convention
may be applicable and the Convention governs and in most cases limits the liability of carriers for death or personal injury and in respect of loss of or
damage to baggage. See also notices headed "Advice to International Passengers on Limitation of Liability" and "Notice of Baggage Liability
Limitations".

AGREEMENT PROVISIONS: Transportation and other services provided by the Carrier shall be regulated by the rules approved in accordance with
the established procedure. You can receive information about these rules in any agency of the Carrier or on the web-site of the air-company
www.orenair.ru All other terms of transportation not indicated in the general rules of carriage by air are regulated in accordance with the laws of the
Russian Federation. More detailed information can be found in the sales agencies of ORENAIR (JSC "ORENAIR") or on the web-site of the
air-company www.orenair.ru.

TO SAVE TIME, WE RECOMMEND PRINTING THIS RECEIPT AND SAVE IT AND BOARDING PASSES TILL
THE END OF YOUR TRAVEL.
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SNEKTPOHHbLIN BUNET

(MAPLLPYTAKBATAHLY [T MACCAY/PA) ORENAIR (QAO OPEHBYPICKVE AB/WIHAY)
ELECTRONIC TICKET

(PASSENGER ITINERARY/RECEIPT) ORENAIR (JSC ORENAIR)

P2 990NG 0016 OATA/OATE: 29 NOV 12
P2009954 AR MACCAKPA TEST/ANNA MS INF150CT11

PSP965321569
ORENBURG RU OTTP/HASH/ARRIVAL/DEPRT:OM S / OM S
HOVEP BULLIA/TICKET NUMBER: 291 2430039794 [AHBE BPOH./BOOKING DETAILS: K475 W  1H
B CBVEH HVVIN EXCHANGE FOR: KQO, TYPA/IOUR OODE:
MEPEOH. BRAH/ORIGINALLY ISSUED:
ov/m PEVIC KN OATA BPEMA  CT. BASCRLI TAPVID Ha Ly BAI
FROWTO FLIGHT CL DATE TIME ST. BASIC FARE INV BEFORE INV AFTER  BAG
OMSK ©omS) R2 785 E 19MAY 0430 NS ESALEIM/IN9O 19MAY 19MAY NO
HANOVER (HAJ) R2 786 E 26MAY 0700 NS ESALE1IM/IN9O 26MAY 26MAY NO
OMSK (Y3

TMEPELATOHHAS HALTTACH/OrPAH/EH//ENDORSEMENTS/RESTRICTIONS:
REF-RECALC 1EUR=40.50RUB

GCPVA OrVIATBIFCRM OF PAYMENT: CASH
PACHET TAPVOA/PAHE CALC: OM SHAJR2EUR27RUB 1095 (1IEUR=40 .50RUB) HAJOMSR2EUR27RUB

1095

T/P/FARE: EUR54 .00 3KB. B BATKOTE OIVIATBYEQUIVALENT IN PAYER'S CURRENCY:

RUB2190

CBOP/CHARGE:

CHLAA CYXKA/TOTAL SUM: RUB2190

PETVICTPALI 3AKAHUBAETCS 3A 40 MVHYT [0 BPEVEHM BbIETA, YKASAHHOTO B BWIETE. /WA OMCRORBUVE HA PETUCTPALIAM, K MEPEBOSKE HE
JOYCKAIOTCAL. BPEMI OTTPARMEHV B BWIETE YKASAHO MECTHOE. i MOJETA BAM HECBXQIVVD VIVETL PV CEBE OPVIVHATT MACTIOPTA W VHOTO
JOKNVEHTA, YAOCTOBEPTILHO JIMHOCTD.

[Ors JETEA - CBAOETEMBCTBO O POKIFHM. [/ BALLETO Y/IOBCTBA Mbl PEKOVEHOYEM COXPAHSTTH MAPLLPYT/KB/TAHLIAO [0 KOHLIA MOB3OKVL.

BAKHAA VHIOPVALYR

MEPEBOSKA W IPYTVE MPEOCCTARTFEVBE MEPEBOGY/IKOM YO/ MOAHTETCH MPABANIAN, YTBEPKAEHAM B YCTAHORTBHHOM MOPSIKE
AB/AKOMTIAH/BA. CBHAKOMUTECH C STVMA MPABANAMM MOKHO B JHEEOM OWVACE MEPEBOBUVKA W1 HA CAVITE ABVIAKOMTIAHAA WWW.ORENAIR.RU.  BCE
VHbE YCTIOB/F MEPEBOBKY, HE YKARAHHBE B MPAB/IAX MEPEBO3UVIKA, PEY/IPYIOTCH B OOOTBETCTBA/ C 3AKOHQIATESBCTBOM PO.

BOMEE MQIPCEHMO VHICPVALYAO MDD MO/YYATL B OBVICAX TPQIAKA AK ORENAIR (QA0 OPEHBYPICKVE ABVWIHA) W HA CATE ABIKOMTIAHMA
VWWW.ORENAIRRU TE/.(3532)31-15-55.

ATTENTION:

CHECK-IN TIME CLOSES 40 MINUTES BEFORE THE DEPARTURE TIME, INDICATED IN THE TICKET. PASSENGERS LATE TOR THE CHECK-IN SILL NOT
BE ABLE TO BOARD THE FLIGHT. DEPARTURE TIME IN YOUR TICKET IS LOCAL TO BOARD THE FLIGHT YOU NEED TO HAVE ORIGINAL OF YOR
PASSPORT OR OTHER IDENTITY PAPERS (FOR CHILDREN - CERTIFICATES OF BIRTH). FOR YOUR CONVENIENCE WE RECOBWEND YOU TO KEEP THE
ITINERARY/RECEIPT TO THE END OF THE FLIGHT.

IMPORTANT INFORMATION:

TRANSPORTATION AND OTHER SERVICES PROVIDED BY CARRIER SUBMIT TO TERMS, APPROVED BY THE AIRLINE IN ACCORDANCE WITH ESTABLISHED
PROCEDURE. YOU CAN FIND OUT MORE ABOUT THESE TERMS IN ANY CARRIERS OFFICE OR REFER TO THE WEBSITE OF ORENAIR WWW.ORENAIRRU.
ALL OTHRR TRANSPORTATION TERMS UNSTIPULATED BY CARRIERS RULES ARE SUBECT TO THE LEGISLATION OF THE RUSSIAN FEDERATION. FOR
MORE INFORMATION CONTACT ORENAIR TICKET OFFICES (JSC ORENAIR) OR REFER TO THE WEBSITE OF THE AIRLINE.

WWW.ORENAR.ru TEL.(3532)31-15-55
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Ticket Refund
The refund procedure is as follows:

1 To screen PNR.

2. Make refund according to the rules of used fare.

If sum is automatically calculated at refund, the query ATl is used.

If system fails to calculate the refunded sum automatically, query AIP is used. System
displays mask of manual refund with the refunded/incurred fees/fares which are intended to use by
the system.

3. Printing MCO and transaction completion E or EO.

If combined travel for passengers with children under 2years (for children tickets are
issued only for air segments of the Airline), refund is made as follows:

1 To screen PNR.

2. Make test refund of ticket issued for infant under 2 years.

ATP<HOM_TMACC></->.

In query only segment(s) of the Airline are indicated. In this example:

AlMP3*1,4/-.

3. Make refund of tickets for passengers older 2 years, when their tickets are issued
for the combined travel (air and rail segments).

ATIP<HOM_TACC>

4. Print MCO and complete transaction E or EO.

Air Ticket Exchange

The exchange procedure is as follows:
1 To screen PNR.
2. Insert necessary changes in flight and rail segments in booking.
3. Reissue ticket according to the rules of the used fare.

If sum is automatically calculated at exchange, the query MO is used.

If system fails to calculate the sum for ticket exchange automatically, query MOP is used.
System displays mask of manual exchange with the refunded/incurred fees/fares which are
intended to use by the system.

1 Printing MCO and transaction completion E or EO.

Ticket exchange for children under 2 years is made only by refund!
For example, ticket exchange in PNR for passengers with child under 2 years:
1 To display PNR.

CTATYC:

O1TKMN TKMNO1TKMNO2 TKM®05 20HOA12 11:04 TKII

Bbl MOXETE WCMNO/Ib3OBATb KOMAHAY ™OT"™ OO0 20.11.2012 23:59

1 TEST/TEST O10EB78(M)/MC /P®/12 34567 894*AAT (+2)

2 TEST/TESTIK O1®EB12(M)/NC /P®/1434567894*PMI (-1)
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3 TEST/TESTOL O1¢EBO7(M)/NC /P®/1474567894*PbI (-1)

1 P2-785

2 9B-3509 Y 13MIH13 XMQYG HK2

3 9B-3529 Y 19MIOH13 QYGXM HK2

4 P2-786

C 13MI0H13 OMCXAM HK2

C 20Mi0H13 XAMOMC HK2

T- 1 A 74952544782

CO- 1 VHOT R2
2 NHOT R2

3 COrnp 9B
TICKET

PRIOR BOARDING

4 COonp 9B
TICKET

PRIOR BOARDING

5 COnp 9B
TICKET

PRIOR BOARDING

6 COMP 9B
TICKET

PRIOR BOARDING

UACTb

HK1 OMCXAW
HK1 XAMOMC

HK1 XANQYG

TRAIN FROM

HK1 QYGXAMN

TRAIN FROM

HK1 XAMQYG

TRAIN FROM

HK1 QYGXAMN

TRAIN FROM

Edition 3

Revision date
08.08.2014

1930 2030 OHI 3

2200 2300 MUC 3

2200 2300 MuC 23

2145 0845

SELF SERVICE MACHINE-

SELF SERVICE MACHINE-

SELF SERVICE MACHINE-

SELF SERVICE MACHINE-

P2-785/13M0H13 TEST/TESTIK

P2-7 86/2 0M0H13 TEST/TESTIK

9B-3509/13M0H13 TKT PICKUP

1

9B-352 9/191M0H13 TKT PICKUP

1

9B-3509/13M0H13 TKT PICKUP

3

9B-3529/19M0H13 TKT PICKUP

3

#1 OHI 3

Ol1FEB12- 1
O1FEB12- 1

NBR 68394752 OBTAIN

NBR 68641007 OBTAIN

NBR 69714270 OBTAIN

NBR 69762073 OBTAIN
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MECTA-
1. P2-785 C 13MI0H13 OMCXAM HK2 1930 2030 A/MN=1630

(RENR2:0KD2 3C)

1. TEST/TEST 2916143722390 K1  HK 9B ™™
2. TEST/TESTIK 2916143722441 K1  HK 3B ***
3. TEST/TESTOL 2916143722481 K1  HK 3B ™™
2. 9B-3509 9 13MH13 qQyo 2200 2300 A/MN=2050
b IRV
(YULCR:K2F3 9\)
1. TEST/TEST 2916143722390 K2 HK 9B ™
2. TEST/TESTIK HK il
3. TEST/TESTOL 2916143722481 K2  HK 9B ***
3. 9B-3529 9 19MKH13 wyo 2200 2300 A/MN=2050
> IRV
(YULCR:K2F39M)
1. TEST/TEST 2916143722390 K3  HK 9B ***
2. TEST/TESTIK HK faaad
3. TEST/TESTOL 2916143722481 K3 Hokke
X ol
4. P2-786 C 20MIOH13 XAMOMC HK2 2145 0845 A/MN=1845
(RENR2:0KD23C)
1. TEST/TEST 2916143722390 K4 Hokke
IX o
YACTb
2. Make refund ofticket for child
AMP<MACC>*<CEIMM>/-
AMP2*1,4/->
3. Delete name of child in booking entry
K2039M CTATYC:
01TKM TKMO1TKMNO2 TKMN®05 20HOA12 11:04 TKMN
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Bbl MOXETE WCMONb30BATb KOMAHAY ™OT" A0 20.11.2012 23:59

1 TEST/TEST O010EB78(M)/MNC /P®/1234567 894*AAT (+2)

2 TEST/TESTIK 010EB12(M)/NC /P%/1434567894*PMI (-1)

3 TEST/TESTOL O1¢EBO7(M)/NC /P®/1474567894*PBI (1)
1 P2-785 C 13WI0H13 OMCXAM HK2 1930 2030 OHI 3
2 9B-3509 Y 13MI0H13 XAMQYG HK2 2200 2300 MUC 3
3 9B-3529 Y 19M0H13 QYGXAM HK2 2200 2300 MUC 3
4 P2-786 C 20MI0H13 XAMOMC HK2 2145 0845 #1 OHI 3
T- 1 A 74952544782
CO- 1 WHOT R2 HK1 OMCXAN P2-785/13WI0H13 TEST/TESTIK O1FEB12- 1

2 WHOT R2 HK1 XAMOMC P2-786/20WI0H13 TEST/TESTIK O1FEB12- 1

3 COMP 9B HK1 XAMQYG 9B-3509/13MI0H13 TKT PICKUP NBR 68394752 OBTAIN
TICKET

PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1

4 COMP 9B HK1 QYGXAM 9B-3529/19M0H13 TKT PICKUP NBR 68641007 OBTAIN
TICKET

PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1

5 COMP 9B HK1 XAMQYG 9B-3509/13MI0H13 TKT PICKUP NBR 69714270 OBTAIN
TICKET

PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 3

6 COMP 9B HK1 QYGXAM 9B-3529/19M0H13 TKT PICKUP NBR 69762073 OBTAIN
TICKET

PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 3

-<MACC>""
-2'">
K203 9M CTATYC:HE COXP
O1TKM TKNO1TKMNO2 TKM®05 20HOA12 11:04 TKN
Bbl MOXETE WCMNO/MIb3OBATb KOMAHAY "OT" A0 20.11.2012 23:59
1 TEST/TEST O01¢EB78(M)/NC /P0/12 34567 894*AAT
2 TEST/TESTOL O19EBO7(M)/NC /P®/1474567894*PbIr (1)
1 P2-785 C 13MI0H13 OMCXAM HK2 1930 2030 OHI 3
2 9B-3509 Y 13WMOH13 XAMQYG HK2 2200 2300 MUC 93
3 9B-3529 Y 191MiOH13 QYGXAM HK2 2200 2300 MUC 93
4 P2-786 C 20Mi0H13 XAMOMC HK2 2145 0845 #1 OHIC 3
T- 1 A 74952544782
CO- 1 COMP 9B HK1 XAMQYG 9B-3509/13M0H13 TKT PICKUP NBR 68394752 OBTAIN
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TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1

2 COMP 9B HK1 QYGXAM 9B-3529/19MKIH13 TKT PICKUP NBR 68641007 OBTAIN
TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1

3 COMP 9B HK1 XMQYG 9B-3509/13MKIH13 TKT PICKUP NBR 69714270 OBTAIN
TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2

4 COMP 9B HK1 QYGXM 9B-3529/19MKIH13 TKT PICKUP NBR 69762073 OBTAIN
TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2

5 MNPOY 9B HK/ PSGR INFO TO PRINTOUT SEE WWW.BAHN.DE/RAILANDFLY

6 NMPOY 9B HK/ TICKETS CAN ONLY BE PRINTED

4. Reissue tickets for passengers according to the rules of used fare
CTATYC:

O1TKM TKMNO1TKMO2 TKMN®05 20HOA12 11:04 TKI

Bbl MOXETE WCNO/Ib3OBATb KOMAHAY ™OT" OO 20.11.2012 23:59
1 TEST/TEST O19EB78(M)/TIC /P®/12 34567 894*AAT
2 TEST/TESTOL O010EBO7(M)/NC /P®/1474567894*PBI' (-1)

1 P2-785 C 16M0H13 OMCXAM HK2 0430 0530 OHI 3

2 n nPoO

3 P2-785 C 13MOH13 OMCXAM HK2 1930 2030 OHI 3

4 9B-3509

<

16MI0H13 O TT2 aWNoo cmoo MUC 3

5 Mn NnPO

6 9B-3509 Y 13110H13 » O 2200 2300 MuC 3
> < =V

7 9B-3515 Y o QYGXAM 0800 MUC 3

(S S - -2 —+N (elene

8 Mn nPoO

9 9B-3529 Y 19Mi0H13 o o 2200 2300 MuC 3
< XX IRV

10 P2-786 C 23MIH13 XAMOMC HC2 0700 1800 OHI 3

11 Mn nPoO

12 P2-786 C 20M0H13 XAMOMC HK2 2145 0845 #1 OHI

TN-1152/25H0A12/A (10O BPEMEHW MOB)

EO>
TEST/TESTIK MR
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K203 9M CTATYC:

O1TKMN TKNO1TKMNO2 TKMN®05 20HOA12 11:04 TKII

Bbl MOXETE WCMO/Ib30BATb KOMAHAY ™"OT" A0 20.11.2012 23:59
1 TEST/TEST O10EB78(M)/MNC /P®/1234567 894*AAT

2 94*PBI
1 P2TYEB TR 6 oI OMCRAT HRPPOZE0™ 83 oHrr 3
2 n PO

3 P2-785 C 13MH13 OMCXAW HK2 1930 2030 OHI 3
4 9B-3509 Y o XAMQYG TT2 amNoo cwmoo MUC 3
5 nhHe B PO

6 9B-3509 Y ® o HK2 2200 2300 MUC 3
7 9B-3515 Y 79MORTY o¥exA TT2 Boo MUC 3
8 n MPO oo

9 OB-3529 Y 19MH13 » o _ HK2 2200 2300 MUC 3
10 P2-786  C 23W0H13 XAVONC HC2 0700 1800 OHI 3
1 n PO

12 P2-786 C 20M0H13 XAMOMC HK2 2145 0845

TN-1152/25H0A12/A (10 BPEMEHW MOB)

T- 1 A 74952544782

CO- 1 COMP 9B HK1 XAMOYO 9B-3509/13WOH13 TKT PICKUP NBR 68394752
OBTAIN TICKET

PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1

Delete segments of arrival:
X2,5,8,11>
TEST/TESTIK MR
K203 9M CTATYC:-HE COXP
O1TKM TKMO1TKMNO2 TKMN®05 20HOA12 11:04 TKIN
Bbl MOXETE WCMONb30BATb KOMAHAY ™OT" A0 20.11.2012 23:59
1 TEST/TEST O10EB78(M)/NC /Pd/12 34567 894*AAT
2 TEST/TESTOL O1¢EBO7(M)/NC /P®/1474567894*PBl (-1)

1 P2-785 C 16MI0H13 OMCXAW HK2 0430 0530 OHI 3
2 P2-785 C 13W0H13 OMCXA/l HK2 1930 2030 OHI 3
3 9B-3509 Y 16WOH13 XAMQYG HK2 2200 amoo MUC 3
4 9B 3509 Y XAMQYG HK2 2200 2300 MUC 3
5 9B-3515 Y ::E?i;:jQYGXAM HK2 cBoo MUC 3
6 9B 3529 Y QYGXAl HK2 2200 7566 muc 3
7 P2-786 C XA/IOMC HK2 0700 1800 OHI 3
8 C

P2- 786 20M0H13 XAVOMC HK2 2145 0845 #1 OHI 3

Tn- BPEMEHW MOB)
T- TrORNIEEE5A A 82
CO- 1 COMP 9B HK1L XAMQYG 9B--3509/13MI0H13 TKT
OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1
2 COMP 9B HK1 QYGXAM 9B-3529/19M0H13 TKT PICKUP NBR 68641007
OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 1
3 COMP 9B HK1 XAMQYG 9B-3509/13WM0H13 TKT PICKUP NBR 69714270
OBTAIN TICKET
PRIOR BOARDING TRAIN FROM SELF SERVICE MACHINE- 2

YACTb
5. Print tickets indicating numbers of new segments:
no=*1,3,5,7
Issue MCO and complete transaction:
E orEO
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*c>
K2039M
MECTA-
1. P2-785 C 16M0H13 OMCXA/ HK2 0430 0530 A/M=0130
(RENR2:0KD23C)
1. TEST/TEST 2916143726112 KL  HK 9B ***
2. TEST/TESTOL 2916143726113 K1  HK 9B ***
2. 9B-3509 3 16MI0H13 XANQYG HK2 2200 2300 A/M=2050
(YULCR:K2F39M)
1. TEST/TEST 2916143726112 K2  HK 9B ***
2. TEST/TESTOL 2916143726113 K2  HK 9B ***
3. 9B-3515 3 22MI0H13 QYGXAM HK2 0800 0900 A/M=0650
(YULCR:K2F39M)
1. TEST/TEST 2916143726112 K3  HK 9B ***
2. TEST/TESTOL 2916143726113 K3  HK 3B ***
4. P2-786 C 23WI0H13 XAMOMC HK2 0700 1800 A/M=0400
(RENR2:0KD23C)
1. TEST/TEST 2916143726112 K4  HK 9B ***

2. TEST/TESTOL 2916143726113 K4 HK 3B ***

6. Make additional booking for infant in PNR and issue ticket for flight segments of the
Airline.
-TEST TESTIK 010212+M/1434567894*PMT >
K203 9M CTATYC:HE COXP

01TKN TKMO1TKMO2 TKM®05 20HOA12 11:04 TKIM
1 TEST/TEST O010EB78(M)/MNC /P®/1234567894*AAT (+3)
2 TEST/TESTOL O10EBO7(M)/NC /P®/1474567894*PEI (-1)
3 TEST/TESTIK O10EB12(M)/NC /P®/1434567894*PMI (-1)

1 P2-785 C 16MOH13 OMCXAM HK2 0430 0530 OHI 3
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2 9B-3509 v x . 2200 2300 MuC 3
PO THW ® TRV

3 9B-3515 ¥y vw» . X 0800 0900 MUC 3
NN T @ RN

4 P2-786 C 23MI0H13 XAMOMC HK2 0700 1800 OHI 3

T- 1 A 74952544782

7. Ticket for child is printed, flight segments ofthe Airline are indicated

Mne3*1,4
8. Complete transaction.

E orEO
9. Ifneeded you can update information about tickets.

*C.

Edition 3 Revision 0
Revision date Page 34 of 60

08.08.2014



Quality Management System

Company Standard «Instruction for
CyOKENJ.1117 Company Standard Agents on Combined Journey Rail&Fly

03/01/01/01-01-14 JSC «Orenburg airlines»

Annex 2
Reservation in Amadeus and itinerary receipt

The booking is created for 3 passengers (one adult, one child from 2 to 12 years of age and one
infant (under 2 years)).

Due to the fact that 9B segments are not ticketed for child under 2 (INF), booking in Amadeus is
possible in two ways:

1) save calculation for INF indicating only R2 segments;

2) if calculation for INF was saved for the whole route with 9B segments, calculation mask shall
be modified by deleting of 9B segments. However, calculation mask will be manual.

1. Calculation for INF indicating segment numbers only for R2 segments:
--— TST RLR ---
RP/MOWR22 7AD/MOWR22 7AD OB/SU 29NOV12/0637Z  Z4MULV
MOWR22 7AD/035 00B/2 9NOV12

1.PETROV/1VANNMR(CHD/01FEBO5)
2 _PETROVA/ELENFMRS (INF/ANNABMSS/2 OMAY12)
3 9B3108 Y 18MAY 6 QYGDUS HK2 1100 1200 18MAY E

R2 776 E 18MAY 6 DUSOMS HK2 1430 0130 19MAY
R2 775 E 31IMAY 5 OMSDUS HK2 1145 1245 31MAY
9B3092 Y 31MAY 5 DUSQYG HK2 1500 1600 31MAY E
AP MOW 99999 - AMADEUS RUSSIA HELPDESK - A
TK TL2 9NOV/MOWR22 7AD
SSR INFT R2 HK1 PETROVA/ANNABMSS 20MAY12/S5/P2
10 SSR CHLD R2 HK1 O01FEBO5/P1
11 SSR INFT R2 HK1 PETROVA/ANNABMSS 20MAY12/S4/P2
12 SSR ADTK 1A R2-0776/18MAY13 BY 09DEC/0622Z OR CNL
13 SSR ADTK 1A R2-0775/31MAY13 BY 09DEC/0622Z OR CNL
14 SSR INFT 9B HN1 PETROVA/ANNABMSS 20MAY12/S3/P2
15 SSR CHLD 9B HK1 O01FEBO5/P1
16 SSR INFT 9B HN1 PETROVA/ANNABMSS 20MAY12/S6/P2
17 SSR MAAS 9B HK1 TKT PICKUP NBR 149884441 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S3/P2
18 SSR MAAS 9B HK1 TKT PICKUP NBR 150864892 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S6/P2
19 SSR MAAS 9B HK1 TKT PICKUP NBR 150712695 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S3/P1
20 SSR MAAS 9B HK1 TKT PICKUP NBR 151716234 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S6/P1
21 SSR OTHS 9B HK/ PSGR INFO TO PRINTOUT SEE

m

R2/0KDWZ9
R2/0KDWZ9

©O©oOo~NO U b
m

WWW .BAHN .DE/RAITLANDFLY
22 SSR OTHS 9B HK/ TICKETS CAN ONLY BE PRINTED 72 HOURS PRIOR
TO EACH DEPARTURE

23 FE PAX R2/9B ONLY/S3-6/P1
24 FE PAX R2/9B ONLY/S3-6/P2
25 FE INF R2/9B ONLY/S3-6/P2

26 FM *M*0
27 FP CASH
28 FV PAX R2/S3-6/P1
29 FV PAX R2/S3-6/P2
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30 FV INF R2/S3-6/P2
where Pickup Number is formed as SSR-element: SSR MAAS 9B HK1 TKT PICKUP NBR
149884441 OBTAIN TICKET PRIOR BOARDING TRAIN FROM SELF
SERVICE MACHINE/S3/P2

Note: After the booking is complete, except Pickup Number there is a hyperlink to website
AccesRail www.accesrail.com/checkin where passenger can print his/her Rail&Fly online.

For example:

17 SSR MAAS 9B HK1 TKT PICKUP NBR 149884441 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S3/P2

18 SSR MAAS 9B HK1 TKT PICKUP NBR 150864892 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S6/P2

19 SSR MAAS 9B HK1 TKT PICKUP NBR 150712695 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S3/P1

20 SSR MAAS 9B HK1 TKT PICKUP NBR 151716234 OBTAIN TICKET PRIOR
BOARDING TRAIN FROM SELF SERVICE MACHINE/S6/P1

21 SSR OTHS 9B HK/ PSGR INFO TO PRINTOUT SEE

WWW . BAHN .DE/RAITLANDFLY
22 SSR OTHS 9B HK/ TICKETS CAN ONLY BE PRINTED 72 HOURS PRIOR TO EACH
DEPARTURE OR VISIT WWW.ACCESRAIL.COM/CHECKIN TO CHECK IN WITHIN
72 HOURS BEFORE TRAIN DEPARTURE

Calculation for passengers ADT/CHD and INF is done by two steps:

- calculation for ADT/CHD - calculation mask for all segments R2+9B is saved
>fxp/et/r,itkp,vc- r2/pax
FXP/ET/R, ITKP,VC-

R2/PAX

PASSENGER PTC NP UWtuves A TAX/FEE PER PSGR
01 PETROV/IVANN* CH 1 15310 1410 16720
02 PETROVA/ELENF* ADT 1 25515 1410 26925

TOTALS 2 40825 2820 43645

1-2 LAST TKT DTE O09DEC12 - SEE ADV PURCHASE
1-2 3240 RUB PENALTY APPLIES

- calculation for INF with R2 segments:
>fxp/et/s4,5/r,itkp,vc-r2/inf
FXP/ET/S4,5/R, ITKP,VC-R2/INF

01 PETROVA/ANNAB*
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- SEE ADV PURCHASE

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
DUS
OMS R2 776 E E 18MAY 1430 ESALE1IM/IN9O 18JUN OP
DUS R2 775 E E 31MAY 1145 ESALE1IM/IN9O 18JUN OP
EUR 54.00 18MAY13DUS R2 OMS34.16R2 DUS34.16NUC68. 32
RUB 2190 END ROEO.7 90327
RUB 2190

RATE USED 1EUR=4 0 .50000RUB

TICKET STOCK RESTRICTION

BG CXR: R2/R2

PRICED WITH VALIDATING CARRIER R2 - REPRICE IF DIFFERENT VC
View of calculation masks:

>tqt/tl
TSTO0001
T-

FXP/ET/R, ITKP,VC-R2/PAX

MOWR22 7AD OB/29NOV 1 O LD O09DEC12 OD QYGQYG SlI

1. PETROV/1VANNMR(CHD/01FEBO5)

1  QYG 9B 3108 Y 18MAY 1100 OK ESALEIM CH40 18JUN 20K
2 X DUS R2 776 E 18MAY 1430 OK ESALEIM CH40 18JUN 20K

30 OMS R2 775 E 31MAY 1145 OK ESALEIM CH40 18JUN 20K

4 X DUS 9B 3092 Y 31MAY 1500 OK ESALEIM CH40 18JUN 20K

QYG

FARE F EUR 378.00

EQUIV  RUB 15310
TX001 X RUB 260ZZAD TX002 X RUB 3040YCB TX003 X RUB 68 4RAEB
TX004 X RUB 162DESE
TOTAL  RUB 16720 BSR 40.50

GRAND TOTAL RUB 16720

QYG 9B X/DUS R2 OMS239.13R2 X/DUS 9B QYG239.13NUC4 78.2 6END

ROEO.7 90327

23.FE R2/9B ONLY

)>tqt/t2
TSTO0002
T-

MOWR22 7AD OB/29NOV 1 O LD 09DEC12 OD QYGQYG SI

TKONTHN O=—1xT <O INNT X

2 .PETROVA/ELENFMRS
1 QYG 9B 3108 Y 18MAY 1100 OK ESALEIM 18JUN 20K
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2 X DUS R2 776 E 18MAY 1430 OK ESALE1M 18JUN 20K

3 0 OMS R2 775 E 31MAY 1145 OK ESALEIM 18JUN 20K

4 X DUS 9B 3092 Y 31IMAY 1500 OK ESALE1M 18JUN 20K

QYG

FARE F EUR 630.00

EQUIV RUB 25515
TX001 X RUB 260ZZAD TX002 X RUB 3040YCB TX003 X RUB 68 4RAEB
TX004 X RUB 162DESE
TOTAL RUB 26925 BSR 40.50

GRAND TOTAL RUB 26925

QYG 9B X/DUS R2 OMS398.56R2 X/DUS 9B QYG398.56NUC797.12END
ROEO.7 90327

R2

24 _FE R2/9B ONLY

)>tqt/t3
TSTO0003 MOWR227AD OB/29NOV 1 O LD 09DEC12 OD DUSDUS SI
T-
FXP/ET/S4,5/R,ITKP,VC-R2/INF
2_PETROVA/ANNABMSS(INF)

1 DUS R2 776 E 18MAY 1430 NS ESALEIM IN9O 18JUN OPC
2 0 OMS R2 775 E 31MAY 1145 NS ESALEIM 1INSO 18JUN OPC
DUS
FARE F EUR 54.00
EQUIV RUB 2190
TOTAL RUB 2190 BSR 40.50
GRAND TOTAL RUB 2190

DUS R2 OMS34.16R2 DUS34.16NUC68.32END ROEOQ.790327

R2

25.FE REF/ RECALC
28.FV R2
>

In this case all masks have an indicator of automatic calculation - | 0.

2. Calculation for INF without numbers of R2 segments with further modification of calculation
mask.

Calculation is saved by one command:
>fxp/et/r,itkp
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FXP/ET/R, ITKP

PASSENGER PTC NP

01 PETROV/IVANN* CH 1
02 PETROVA/ELENF* ADT 1
03 PETROVA/ANNAB* IN 1
TOTALS 3

1-3 LAST TKT DTE O09DEC12

1-3 3240 RUB PENALTY

APPLIES

List of calculation masks:

>tqt

T P/S  NAME

4 21

5 2  PETROVASRLERFRY =
6 1 PETROV/IVANNMR

6

Company Standard
03/01/01/01-01-14

Quality Management System

15310
25515
2555

43380

- SEE ADV PURCHASE

TOTAL
RUB
RUB

RUB

FARE<RUB> TAX/FEE

1410
1410
0

2820

2555
26925

16720

DELETED TST RECORDS MAY EXIST - PLEASE USE TTH

View of calculation mask for INF:

>tqt/t4
TSTO0004
T-

MOWR227AD OB/29NOV 1

FXP/ET/R, 1TKP
2_PETROVA/ANNABMSS(INF)

1 QYG
2 X DUS
3 0 OMS
4 X DUS

QYG

9B
R2
R2
9B

FARE F EUR

EQUIV

TOTAL

RUB

RUB

GRAND TOTAL

QYG 9B X/DUS R2 OMS39.85R2 X/DUS 9B QYG39.85NUC7 9.7 OEND

3108 Y 18MAY 1100 NS
776 E 18MAY 1430 NS

775 E 31MAY 1145 NS
3092 Y 31MAY 1500 NS
63.00
2555

PER PSGR

FOP
CASH
CASH

CASH

16720
26925
2555

46200

0 LD O9DEC12 OD QYGQYG SI

ESALEIM
ESALEIM
ESALEIM
ESALEIM

2555 BSR 40.50

RUB 2555

ROEO.7 90327

23_.FE R2/9B ONLY
26_.FM *M*0

Edition 3
Revision date
08.08.2014

IN9O
IN9O
IN9O
IN9O

18JUN
18JUN
18JUN
18JUN

OPC
OPC
OPC
OPC

Revision 0
Page 39 of 60

Company Standard «Instruction for
Agents on Combined Journey Rail&Fly
JSC «Orenburg airlines»

SEGMENTS
3-6
3-6
3-



Quality Management System
Company Standard «Instruction for
CyOKENJ.1117 Company Standard Agents on Combined Journey Rail&Fly
03/01/01/01-01-14 -
JSC «Orenburg airlines»

27_FP CASH
28.FV R2

Modification of mask:
>ttu/t4/s4,5

UPDATE - OK

>tgt/t4

TSTO0004 MOWR22 7AD OB/29NOV M O LD 09DEC12 OD DUSDUS SI
T-

FXP/ET/R, ITKP
2_PETROVAZ/ANNABMSS(INF)

1 X DUS R2 776 E 18MAY 1430 NS ESALEIM IN9O 18JUN OPC
2 0 OMS R2 775 E 31MAY 1145 NS ESALEIM IN9O 18JUN OPC
DUS
FARE F EUR 63.00
EQUIV RUB 2555
TOTAL RUB 2555 BSR 40.50
GRAND TOTAL RUB 2555

QYG 9B X/DUS R2 OMS39.85R2 X/DUS 9B QYG39.85NUC7 9.7 OEND
ROEO.7 90327

25_.FE R2/9B ONLY
26_.FM *M*0
27 _FP CASH

As it is seen from the copy of calculation mask, indicator of automatic calculation (10) changed to
manual mask indicator (MO).

Itinerary receipts
Hereafter examples of itinerary receipt for next reservation are given:

RP/MOWR22 7AD/MOWR22 7AD 0oB/SU 3DEC12/0935Z 3ROOLX
MOW1AO0 980/035 00B/3DEC12
1.PETROV/1VANNMR(CHD/01FEBO5)
2_._.PETROVA/ELENAFMRS (INF/ANNABMSS/2 OMAY12)
3 9B3108 Y 18MAY 6 QYGDUS HK2 1100 1200 18MAY E
4 R2 776 E 18MAY 6 DUSOMS HK2 1430 0130 19MAY E R2/0KKBS3
5 R2 775 E 31MAY 5 OMSDUS HK2 1145 1245 31MAY E R2/0KKBS3
6 9B3092 Y 31MAY 5 DUSQYG HK2 1500 1600 31MAY E
7 AP MOW +7(495)797 -9097 - AMADEUS RUSSIA HELP DESK
8 TK OKO3DEC/MOWR22 7AD

- A
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ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

AMADEUS RUSSIA HELPDESK DATE 03 DECEMBER 2012
MALY GOLOVIN 5 AGENT 0350

MOSCOW NAME  PETROVA/ELENAFMRS
1ATA : 001 17165

TELEPHONE: 99999

ISSUING AIRLINE ORENAIR

TICKET NUMBER ETKT 291 6144189701

FORM OF IDENTIFICATION PASSPORT PS987 65431

BOOKING REF : AMADEUS: 3ROOLX, AIRLINE: R2/0KKBS3

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA BAG ST

RAITLWAY GERMA 9B 3108 Y 18MAY 1100 ESALE1M 18JUN 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

DUESSELDORF ARRIVAL TIME: 1200

DUESSELDORF R2 776 E 18MAY 1430 ESALEIM 18JUN 20K OK

OMSK TSENTRALNY ARRIVAL TIME: 0130

OMSK TSENTRALNY R2 775 E 31MAY 1145 ESALEIM 18JUN 20K OK

DUESSELDORF ARRIVAL TIME: 1245

DUESSELDORF 9B 3092 Y 31MAY 1500 ESALE1M 18JUN 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

RATLWAY GERMA ARRIVAL TIME: 1600

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU
GAVE FOR REFERENCE AT RESERVATION TIME

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT:
HTTPS://BAGS . AMADEUS . COM

ENDORSEMENTS R2/79B ONLY
EXCHANGE RATE 40.50
PAYMENT CASH

FARE CALCULATION QYG 9B X/DUS R2 OMS398.56R2 X/DUS 9B
QYG398.56NUC7 97 .12END ROEO.7 9032 7XT68 4RA165DE

AIR FARE EUR 630.00

EQUIV FARE PAID RUB 25515

TAX RUB 26077 3040Y 849XT
TOTAL RUB 26928
NOTICE

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE
SUBJECT TO CONDITIONS OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY
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REFERENCE. THESE CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER.

THE ITINERARY/RECEIPT CONSTITUTES THE “PASSENGER TICKET®" FOR

THE PURPOSES OF ARTICLE 3 OF THE WARSAW CONVENTION, EXCEPT WHERE THE
CARRIER DELIVERS TO THE PASSENGER ANOTHER DOCUMENT COMPLYING WITH THE
REQUIREMENTS OF ARTICLE 3.

NOTICE
IF THE PASSENGER"S JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN
A COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION MAY
BE APPLICABLE AND THE CONVENTION GOVERNS AND IN MOST CASES LIMITS THE
LIABILITY OF CARRIERS FOR DEATH OR PERSONAL INJURY AND IN RESPECT OF
LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY"™ AND F“NOTICE OF
BAGGAGE LIABILITY LIMITATIONS”.
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ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

AMADEUS RUSSIA HELPDESK DATE 03 DECEMBER 2012
MALY GOLOVIN 5 AGENT 0350

MOSCOW NAME  PETROV/ IVANNMR(CHD)
1ATA : 001 17165

TELEPHONE: 99999

ISSUING AIRLINE ORENAIR

TICKET NUMBER ETKT 291 6144189750

FORM OF IDENTIFICATION PASSPORT PS1234567 8

BOOKING REF : AMADEUS: 3ROOLX, AIRLINE: R2/0KKBS3

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA BAG ST

RAITLWAY GERMA 9B 3108 Y 18MAY 1100 ESALE1M/CH40 18JUN 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

DUESSELDORF ARRIVAL TIME: 1200

DUESSELDORF R2 776 E 18MAY 1430 ESALE1M/CH40 18JUN 20K OK

OMSK TSENTRALNY ARRIVAL TIME: 0130

OMSK TSENTRALNY R2 775 E 31MAY 1145 ESALE1M/CH40 18JUN 20K OK

DUESSELDORF ARRIVAL TIME: 1245

DUESSELDORF 9B 3092 Y 31MAY 1500 ESALE1M/CH40 18JUN 20K OK
FLIGHT OPERATED BY:DEUTSCHE BAHN AG

RATLWAY GERMA ARRIVAL TIME: 1600

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU
GAVE FOR REFERENCE AT RESERVATION TIME

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT:
HTTPS://BAGS . AMADEUS . COM?R=3ROOLX&N=PETROV

ENDORSEMENTS R2/79B ONLY
EXCHANGE RATE 40.50
PAYMENT CASH

FARE CALCULATION QYG 9B X/DUS R2 OMS239.13R2 X/DUS 9B
QYG239.13NUC478.26END ROEO.7 9032 7XT68 4RA165DE

AIR FARE EUR 378.00

EQUIV FARE PAID RUB 15310

TAX RUB 26077 3040Y 849XT
TOTAL RUB 16723
NOTICE

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE
SUBJECT TO CONDITIONS OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY
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REFERENCE. THESE CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER.

THE ITINERARY/RECEIPT CONSTITUTES THE “PASSENGER TICKET®" FOR

THE PURPOSES OF ARTICLE 3 OF THE WARSAW CONVENTION, EXCEPT WHERE THE
CARRIER DELIVERS TO THE PASSENGER ANOTHER DOCUMENT COMPLYING WITH THE
REQUIREMENTS OF ARTICLE 3.

NOTICE

IF THE PASSENGER"S JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN
A COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION MAY
BE APPLICABLE AND THE CONVENTION GOVERNS AND IN MOST CASES LIMITS THE
LIABILITY OF CARRIERS FOR DEATH OR PERSONAL INJURY AND IN RESPECT OF
LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY"™ AND F“NOTICE OF
BAGGAGE LIABILITY LIMITATIONS".
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ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

AMADEUS RUSSIA HELPDESK DATE 03 DECEMBER 2012
MALY GOLOVIN 5 AGENT 0350

MOSCOwW NAME  PETROVA/ANNABMSS(INF)
1ATA : 001 17165

TELEPHONE: 99999

ISSUING AIRLINE ORENAIR

TICKET NUMBER ETKT 291 6143746351

FORM OF IDENTIFICATION PASSPORT PS98765431

BOOKING REF : AMADEUS: 3ROOLX, AIRLINE: R2/0KKBS3

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA BAG ST
DUESSELDORF R2 776 E 18MAY 1430 ESALE1M/IN90 18JUN OPC
OMSK TSENTRALNY ARRIVAL TIME: 0130

OMSK TSENTRALNY R2 775 E 31MAY 1145 ESALE1IM/INSO 18JUN OPC
DUESSELDORF ARRIVAL TIME: 1245

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU
GAVE FOR REFERENCE AT RESERVATION TIME

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT:
HTTPS://BAGS . AMADEUS . COM?R=3ROOLX&N=PETROVA

ENDORSEMENTS REF/ RECALC
EXCHANGE RATE 40.50
PAYMENT CASH

FARE CALCULATION : DUS R2 OMS34.16R2 DUS34.16NUC68.32END ROEO.790327

AIR FARE EUR 54.00
EQUIV FARE PAID RUB 2190
TAX

TOTAL RUB 2190
NOTICE

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE
SUBJECT TO CONDITIONS OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY
REFERENCE. THESE CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER.

THE ITINERARY/RECEIPT CONSTITUTES THE F“PASSENGER TICKET®" FOR

THE PURPOSES OF ARTICLE 3 OF THE WARSAW CONVENTION, EXCEPT WHERE THE
CARRIER DELIVERS TO THE PASSENGER ANOTHER DOCUMENT COMPLYING WITH THE
REQUIREMENTS OF ARTICLE 3.

NOTICE

IF THE PASSENGER"S JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN
A COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION MAY
BE APPLICABLE AND THE CONVENTION GOVERNS AND IN MOST CASES LIMITS THE
LIABILITY OF CARRIERS FOR DEATH OR PERSONAL INJURY AND IN RESPECT OF
LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY"™ AND F“NOTICE OF

BAGGAGE LIABILITY LIMITATIONS™.
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Annex 3

Reservation in Galileo and itinerary receipt
TJCOVE/4 9 MOWNH E353496 AG 0117165 O3DEC

3, 1/1GALILEO/ INFMSTR*13MAY12

1.

2.
3.
4.

9B 3101 Y 18MAY QYGDUS HK2 0400

OPERATED BY DEUTSCHE BAHN AG
R2 776 E 18MAY DUSOMS HK2 1430
R2 775 E 31MAY OMSDUS HK2 1145
9B 3096 Y 31MAY DUSQYG HK2 1900

OPERATED BY

DEUTSCHE BAHN AG

FONE-MOWB*7-495-7953003 TRAVELPORT
2. MOWE*ELENA.GALITSKAYA//TRAVELPORT .COM

TKTG-T*MOW

O3DEC12517Z 49 AG

VLOC-R2*0KK9PN/O3DEC 0618
2. CR*TJCOVE/O3DEC 0118
VENDOR REMARKS

VRMK-VI/AR2 *ADTK1GR2-0776/18MAY13 BY 13DEC/1219Z OR CNL

3DEC

2.1GALILEO/CHDMR*P-C08

0500
#0130 O*

1245 O*

2000 S*

SA

FR

0618z O

2. VI/AR2 *ADTK1GR2-0775/31MAY13 BY 13DEC/1219Z OR CNL 0618Z O

3DEC

3. VI/A9B *HK/ PSGR
Y 06187 O3DEC

4. VI/A9B *HK/ TICKETS CAN ONLY BE PRINTED 72 HOURS PRIOR TO E
ACH DEPARTURE 0618Z O0O3DEC
** SPECIAL SERVICE REQUIREMENT
SEGMENT/PASSENGER RELATED
S 1 9B
P 1. GALILEO/ADTMR

P

T T O

U T O

o R

o R

9B

=

3101 Y 18MAY

GALILEO/CHDMR

GALILEO/ADTMR

0776 E 18MAY
GALILEO/ADTMR
GALILEO/CHDMR
GALILEO/ADTMR

0775 E 31MAY
GALILEO/ADTMR
GALILEO/CHDMR
GALILEO/ADTMR

3096 Y 31MAY
GALILEO/ADTMR
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QYGDUS
MAAS

TKNE
MAAS

TKNE
INFT
TKNE
DUSOMS
TKNE
TKNE
INFT
TKNE
OMSDUS
TKNE
TKNE
INFT
TKNE
DUSQYG
MAAS

TKNE

**

KK

HK
KK

HK
PN
HK

HK
HK
KK
HK

HK
HK
KK
HK

KK

HK

e

RPRRR RRRPE

=

INFO TO PRINTOUT SEE WWW.BAHN.DE/RAILANDFL

TKT PICKUP NBR 430549595 O-
BTAIN TICKET PRIOR BOARDIN-
G TRAIN FROM SELF SERVICE -

MACHINE
2916144180053C1

TKT PICKUP NBR 432881671 O-
BTAIN TICKET PRIOR BOARDIN-
G TRAIN FROM SELF SERVICE -

MACHINE

2916144180075C1
GALILEO/ INFMSTR
2916144180078C1

2916144180053C2
2916144180075C2
GALILEO/INFMSTR
2916144203090C1

2916144180053C3
2916144180075C3
GALILEO/ INFMSTR
2916144203090C2

13MAY12

13MAY12

13MAY12

TKT PICKUP NBR 431571232 O-
BTAIN TICKET PRIOR BOARDIN-
G TRAIN FROM SELF SERVICE -

MACHINE
2916144180053C4

Revision 0
Page 46 of 60


https://e.mail.ru/cgi-bin/WWW.BAHN.DE/RAILANDFL

Quality Management System

Company Standard «Instruction for
CyOKENJ.1117 Company Standard Agents on Combined Journey Rail&Fly

03/01/01/01-01-14 JSC «Orenburg airlines»

P 2. GALILEO/CHDMR MAAS KK 1 TKT PICKUP NBR 436679206 O-
BTAIN TICKET PRIOR BOARDIN-
G TRAIN FROM SELF SERVICE -
MACHINE
TKNE HK 1 2916144180075C4
P 3. GALILEO/ADTMR INFT PN 1 GALILEO/INFMSTR 13MAY12
TKNE HK 1 2916144180078C4
NO OS1 EXISTS
MANUAL SSR DATA **

1.. SSRCHLD9B HK 1

2. SSRCHLDR2 HK 1

3.. SSRFOID9B HK 1

4. SSRFOIDR2 HK 1

5.. SSRFOID9B HK 1

6.. SSRFOIDR2 HK 1

7.. SSRFOID9B HK 1

8.. SSRFOIDR2 HK 1
FQ1 - S2-3 AP 03DEC12 49/AG
>FQ/P3/S2-3/CR2 (KomaHga Ansa pacdeTta Ha infant ToONbKO CerMeHToB
R2)

P3 GALILEO/INFMSTR INF G E 291614 4203090

DUS R2 OMS 34.16 R2 DUS 34.16 NUC68.32END ROEOQ.790327
FARE EUR54.00 EQU RUB2190 TOT RUB2190
***ADDITIONAL FEES MAY APPLY*SEE>FO1-

52 FB-ESALE1M/IN90

BG-OPC NB-18MAY NA-18MAY
53 FB-ESALE1M/IN90

BG-OPC NB-31MAY NA-31MAY
REF/ RECALC
LAST DATE TO PURCHASE TICKET: 13DEC12
T P03/S2-3/ET/FS/CR2

FQ2 - S1-4 AP 03DEC12 49/AG
>FQ/CR2/P1.2
P1L GALILEO/ADTMR ADT G O03DEC12 * RUB 26928

QYG 9B X/DUS R2 OMS 398.56 R2 X/DUS 9B QYG 398.56 NUC797.12END
ROEO.7 90327
FARE EUR630.00 EQU RUB25515 TAX 165DE TAX 3040Y TAX 684RA
TAX 260ZZ TOT RUB26928
***ADDITIONAL FEES MAY APPLY*SEE>F02-

51 FB-ESALE1IM

BG-20K NB-18MAY NA-18MAY
52 FB-ESALE1IM

BG-20K NB-18MAY NA-18MAY
53 FB-ESALE1IM

BG-20K NB-31MAY NA-31MAY
54 FB-ESALE1IM

BG-20K NB-31MAY NA-31MAY

R2/9B ONLY
LAST DATE TO PURCHASE TICKET: 13DEC12
P2  GALILEO/CHDMR Cco8 G O3DEC12 * RUB 16723

QYG 9B X/DUS R2 OMS 239.14 R2 X/DUS 9B QYG 239.14 NUC478.28END
ROEO.7 90327

FARE EUR378.00 EQU RUB15310 TAX 165DE TAX 3040Y TAX 684RA

TAX 260ZZ TOT RUB16723
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***ADDITIONAL FEES MAY APPLY*SEE>FO02-

S1 FB-ESALE1M/CH4 0

BG-20K NB-18MAY NA-18MAY
S2 FB-ESALE1M/CH40

BG-20K NB-18MAY NA-18MAY
S3 FB-ESALE1M/CH40

BG-20K NB-31MAY NA-31MAY
4 FB-ESALE1M/CH40

BG-20K NB-31MAY NA-31MAY
R2/9B ONLY
LAST DATE TO PURCHASE TICKET: 13DEC12
T P01-02/S1-4/ET/FS/CR2

NB: Pickup Number is inserted in calculation mask in the following format in
field“Endorsement”: TMU1EBPICKUP NBR 430549595*EB431571232
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Itinerary receipts

THIS ETKT ITINERARY/RECEIPT MAY BE REQUIRED AT CHECK-IN AND MUST BE
PRESENTED TO CUSTOMS AND IMMIGRATION IF REQUESTED

NAME: GALILEO/ADTMR

TCH 30DEC12 CCS-TCH:00117165 1G-
TJCOVE

TICKET NO. 291 6144206093 PLACE OF ISSUE: MOSCOW /RU
FCIG

ISSUED BY: ORENAIR AGENT
E3534 9

FARE TAX TAX TOTAL EQV FARE
PAID

EUR 630.00 165DE 1248XT RUB 26928 RUB
25515

FORM OF PAYMENT: CASH

R2/9B ONLY/PSPT PICKUP 430549595/431571232

QYG 9B X/DUS R2 OMS 398.56 R2 X/DUS 9B QYG 398.56 NUC797.12END ROEO0.7903
27 XT 3040Y684RA2602Z

NOTICE

IF THE PASSENGERS JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP 1IN A
COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION OR THE
MONTREAL CONVENTION MAY BE APPLICABLE AND THESE CONVENTIONS GOVERN AND
MAY LIMIT THE LIABILITY OF CARRIERS FOR DEATH OR BODILY INJURY AND IN
RESPECT OF LOSS OF OR DAMAGE TO BAGGAGE. FURTHER INFORMATION MAY BE
OBTAINED FROM THE CARRIER. SEE ALSO NOTICES HEADED ?ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY? AND ?NOTICE OF
BAGGAGE LIABILITY LIMITATIONS?
CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE SUBJECT TO
CONDITIONS OF CARRIAGE WHICH ARE HEREBY INCORPORATED BY REFERENCE. THESE
CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER OR CARRIER INDICATED
IN THE TICKET. FOR YOUR TRAVEL EXPENSE REPORT? PLEASE? KEEP BOARDING
PASS AND DOCUMENT CONFIRMING PAYMENT FOR TRANSPORTATION.
9B 3101 18MAY RAILWAY-G/ QYG DUESSELDO/ DUS 0400 OK Y 20K 18MAY
18MAY

OPERATED BY DEUTSCHE BAHN AG

R2 776 18MAY DUESSELDO/ DUS OMSK/ OMS 1430 OK E 20K 18MAY
18MAY
R2 775 31MAY OMSK/ OMS DUESSELDO/ DUS 1145 OK E 20K 31MAY
31MAY

9B 3096 31MAY DUESSELDO/ DUS RAILWAY-G/ QYG 1900 OK Y 20K 31MAY
31MAY
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OPERATED BY DEUTSCHE BAHN AG

RLOC: 9B -TJOVE R2 -O0KK9PN

THIS ETKT ITINERARY/RECEIPT MAY BE REQUIRED AT CHECK-IN AND MUST BE
PRESENTED TO CUSTOMS AND IMMIGRATION IF REQUESTED

NAME: GALILEO/CHDMR P-C0 8

TCH 30DEC12 CCS-TCH:00117165 1G-
TJCOVE

TICKET NO. 291 6144206119 PLACE OF ISSUE: MOSCOW /RU
FCIG

ISSUED BY: ORENAIR AGENT
E3534 9

FARE TAX TAX TOTAL EQV FARE
PAID

EUR 378.00 165DE 1248XT RUB 16723 RUB
15310

FORM OF PAYMENT: CASH

R2/9B ONLY/PSPT PICKUP 432881671/436679206

QYG 9B X/DUS R2 OMS 239.14 R2 X/DUS 9B QYG 239.14 NUC478.28END ROE0.7903
27 XT 3040Y684RA2602Z

NOTICE
IF THE PASSENGERS JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP 1IN A
COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION OR THE
MONTREAL CONVENTION MAY BE APPLICABLE AND THESE CONVENTIONS GOVERN AND
MAY LIMIT THE LIABILITY OF CARRIERS FOR DEATH OR BODILY INJURY AND IN
RESPECT OF LOSS OF OR DAMAGE TO BAGGAGE. FURTHER INFORMATION MAY BE
OBTAINED FROM THE CARRIER. SEE ALSO NOTICES HEADED ?ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY? AND ?NOTICE OF
BAGGAGE LIABILITY LIMITATIONS?
CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE SUBJECT TO
CONDITIONS OF CARRIAGE WHICH ARE HEREBY INCORPORATED BY REFERENCE. THESE
CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER OR CARRIER INDICATED
IN THE TICKET. FOR YOUR TRAVEL EXPENSE REPORT? PLEASE? KEEP BOARDING
PASS AND DOCUMENT CONFIRMING PAYMENT FOR TRANSPORTATION.
9B 3101 18MAY RAILWAY-G/ QYG DUESSELDO/ DUS 0400 OK Y 20K 18MAY
18MAY

Edition 3 Revision 0

Revision date Page 50 of 60
08.08.2014



Quality Management System

Company Standard «Instruction for
cy OKENJ.111? Company Standard Agents on Combined Journey Rail&Fly

03/01/01/01-01-14 JSC «Orenburg airlines»

OPERATED BY DEUTSCHE BAHN AG

R2 776 18MAY DUESSELDO/ DUS OMSK/ OMS 1430 OK E 20K 18MAY
18MAY
R2 775 31MAY OMSK/ OMS DUESSELDO/ DUS 1145 OK E 20K 31MAY
31MAY

RAILWAY-G/ QYG 1900 OK Y 20K 31MAY
31MAY
OPERATED BY DEUTSCHE BAHN AG

RLOC: 9B -TJOVE R2 -O0KK9PN

THIS ETKT ITINERARY/RECEIPT MAY BE REQUIRED AT CHECK-IN AND MUST BE
PRESENTED TO CUSTOMS AND IMMIGRATION IF REQUESTED

NAME: GALILEO/INFMSTR 13MAY12

TCH 30DEC12 CCS-TCH:00117165 1G-
TJCOVE

TICKET NO. 291 6144203090 PLACE OF ISSUE: MOSCOW /RU
FCIG

ISSUED BY: ORENAIR AGENT
E35349

FARE TOTAL EQV FARE
PAID

EUR 54.00 RUB 2190 RUB

2190

FORM OF PAYMENT: CASH

REF/ RECALC

DUS R2 OMS 34.16 R2 DUS 34.16 NUC68.32END ROEO.7903

NOTICE
IF THE PASSENGERS JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP 1IN A
COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION OR THE
MONTREAL CONVENTION MAY BE APPLICABLE AND THESE CONVENTIONS GOVERN AND
MAY LIMIT THE LIABILITY OF CARRIERS FOR DEATH OR BODILY INJURY AND IN
RESPECT OF LOSS OF OR DAMAGE TO BAGGAGE. FURTHER INFORMATION MAY BE
OBTAINED FROM THE CARRIER. SEE ALSO NOTICES HEADED ?ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY? AND ?NOTICE OF
BAGGAGE LIABILITY LIMITATIONS?
CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE SUBJECT TO
CONDITIONS OF CARRIAGE WHICH ARE HEREBY INCORPORATED BY REFERENCE. THESE
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CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER OR CARRIER INDICATED
IN THE TICKET. FOR YOUR TRAVEL EXPENSE REPORT? PLEASE? KEEP BOARDING
PASS AND DOCUMENT CONFIRMING PAYMENT FOR TRANSPORTATION.

R2 776 18MAY DUESSELDO/ DUS OMSK/ OMS 1430 OK E 20K 18MAY
18MAY
R2 775 31MAY OMSK/ OMS DUESSELDO/ DUS 1145 OK E 20K 31MAY
31MAY

RLOC: 9B -TJOVE R2 -O0KK9PN
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Annex 4
Register for refund

The register for refund of sums paid by passenger due to failure of vending machines and
technical reasons connected with Pickup Number

No.
No. itinerary . Passenger Passenger Flight(s) Date(s) of
receipt Pickup Number last name first name No. flight(s)
1
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Annex 5
DB transfer partners
Airport From/to railway Connection to flight Transfer partners
station
Basel Basel SBB Bus line 50 SBB
Berlin-Tegel Berlin Hbf Bus TXL Transport enterprises
of Berlin
Berlin-Schonefeld  Berlin-Schonefeld Regionalexpress
Airport
Bremen Bremen Hbf Tram line 6 Bremer Strassenbahn
AG
Dortmund Holzwickede Airport-Shuttle Airport Dortmund
GmbH
Dresden Dresden Airport S-Bahn line S2
Dusseldorf Dusseldorf Airport Direct ICE/IC connection,
(Skytrain inkl.) Regionalexpress, S-bahn line
S11
Frankfurt/M. Frankfurt/M. Airport Direct ICE/IC connection, S-
Bahn lines S8 and S9
Hamburg Hamburg Airport S-Bahn line 1
Hanover Hanover Airport S-Bahn line 5
Cologne/Bonn Koln/Bonn Airport Direct ICE/IC connection,
Regionalezpress, S-Bahn line
13, SB (=express bus) 60
Leipzig/Halle Leipzig/Halle Airport  Direct IC connection,
Regionalexpress
Lubeck Lubeck Airport Regionalbahn
Munich Munchen Airport S-Bahn lines S1 and S8
Munster/Osnabruck Munster (Westf) Hbh Bus lines S50, RT 51, D 50 VGM/VRL
Osnabruck Hbf Bus X 150 “FMO-Express” Stadtwerke Osnabruck
Nuremberg Nurnberg Hbf Underground line 2 Verkehrsbetriebe
Nurnberg
Stuttgart Stuttgart Airport S-Bahn lines 2 and 3
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Annex 6
Key points

- Date of railway travel must correspond to date of arrival (departure) in Germany.

- Journey times stated for railway journey from/to QYG/ZWY in booking system (CRS)
are approximate. Correct train schedule is in DB Travel Centre, DB ticketing offices and at the
website www.bahn.com.

- Railway segment of Rail&Fly must be included in air ticket booking. If rail segment is
not included in booking, passenger cannot print railway ticket.

- Please inform passenger of his/her Pickup Number (otherwise he/she won’t be able to
print Rail&Fly ticket in a vending machine for long-distance trains, indicating them in itinerary
receipt in filed “Endorsement”, and also URL address www.accesrail.cm/checkin, where he can
print railway ticket online.

- Itinerary receipt must be printed for passenger.

- Please inform passengers about information available at website www.bahn.de/railandfly
(better to print this information for passenger).

- Railway ticket must be printed not earlier than 72 hours before the departure of train.

- For return trip the passenger can choose another option of printing railway ticket that
differs from option used for inbound trip (online printing or printing using ticket machines for
long-distance trains).

- Money refund for printed, lost railway ticket Rail&Fly (if printed in vending machine),
and for railway segment within the combined journey Rail&Fly is not possible.

- Documents for combined journey Rail&Fly that has not been used or partially used must
be forwarded to the airline after the complete ofjourney.

- Passenger claims and applications for ticket refund with original payment receipt
(“Fahrpreisnacherhebung™), itinerary receipt, booking copies and calculation of carriage costs and
completed Register from Annex 4 must be sent to the following address of the Airline:

Revenue Accounting Department, Scheduled Flights, Airport, Orenburg district, Orenburg
region, 460049, Russian Federation.

- For all questions please contact the Airline. For questions concerning Pickup Number or
online printing of ticket please contact AccesRail (in English) (info@accesrail.com, Tel. 001-514-
733-4962, Fax 001-514-733-5541).

Updated information for agents about Rail&Fly ticketing is available at website
www.bahn.de/iataagents

Edition 3 Revision 0

Revision date Page 55 of 60
08.08.2014


http://www.bahn.com/
http://www.accesrail.cm/checkin
http://www.bahn.de/railandfly
mailto:info@accesrail.com
http://www.bahn.de/iataagents

Quality Management System

Company Standard «Instruction for
(y OKENJ.1117? Company Standard Agents on Combined Journey Rail&Fly

03/01/01/01-01-14 JSC «Orenburg airlines»

Annex 7
Step-by-step instruction on picking up Rail&Fly from DB vending machine
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